TOKIO MARINE 2 O 2 5 CO NTE NT ‘ 01 EERMGE

NEWA Message from the Chairman

WEREHEERm ANNUAL REPORT B

Inspiring Confidence.
Accelerating Progress.

TOKIO MARINE NEWA INSURANCE 02 AT
About Tokio Marine Newa
03 HEESIRRYEE
. Message from the President
g SERS
ﬂg 04 Business Report
r-EF
Iz
BEBER
;EE 05 Balance Sheets
mEEmR
06 statements of
Comprehensive Income
07 S EZRS
Independent Auditor's Report
08 B LZEEEEREE
Audit Committee Report
09 RNEHEBE
Organization
KABEE
1 0 Sustainability
11 EFGNE
Board of Directors
1o EEEH
Management Team
13 =E 4
Headquarters & Branch Offices

04

06

08

10

12

14

19

20

22

58

59

60

32

34

36

38

40

42

47

48

50

58

59

60



EFRAVEE

ARBRUBEERN 1999 FRIUZHE
EVFRESERER - ER > AEKENER
CHRENGEEE  BEERROMMIE—RE
HEERBEnEERERERNEMRERAF -
H& > AT 2002 F3ERRELERNE
& W 2022 FEARARABLERZFA
e RABLBEXRF—RERAT > LR
18795 -ERFEEAFABEREZZMERZIR
RRBLAAREERED REFREZEL
fRERTMBLIL © BRIILLAZK » RRB LA T
femRzIFREZTREL S HfEa > BHARM
EXERAEERCEFEFAMBLCHZEL
FRE > HEEBFRBIRMHMERLSE > BHHEX
MERLZDEEZ R o

BABEERMARRZER > UITE ME—
# M Good Company] AEEZ  #HERIEX
% RRTHEAMARRNER > HHEXEDN
E—TERE > TEEL  FHEATPRHAMERIE
BE -

[OER 2025 F » TEKB/BFIEEMEASZ
R ARERARBRTHERA > REESE > &
R R RENFENFER - #5125 TRR §2 5REK -
BERAZSENR - RIEAFEBE  HEREKRX
ERMEHUBEE - ZBRESPIGIERAERS
EAIFCRRL N > IR ERFE—TRAE
FRANKEFHAENER - Zih > ARALFH
EREHKERRLH > SRETERIASE

AHE o

2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

RE 2026 F > QEEERERATIERE
FERZEMED > RN ERFRERER ; &
TABRA—FEBRREIME » URMIGKER
AERBRALEE FIRIFEEFRTERZ TITRE -
5 AEkRESEBERBAKEME BIA
%o MERKERSFEE  HEREL2RRELY
{ERIRESE - HFE EMIRIBEME » R ABRAKIEU
THHESHEEERE -

LR s 2 i

AABURREBLER NNHARKZTER
FEg) 2HEES » URBEEBE AR
Al TURBEAMERSEREE ZIRBIE
B BBFREEXFBOEBLERE > BHZO
B Z 2 HIRIE o

FMEZOTREN

RBRERRKBES UABENEE) > A
FAEREEBRFNZAR - ZRERFHERKRE
TEZOANERZI  TREBEARKER -
BEEFHRE » RABCRIEWMEEZRE -
E—TEBEHERFED -

FEBCATREAREIE

AR ERARRXIEREENEEZER - &
FRHLEEBRRKRSTER  BAZSENRT
7 EFETERAEEMENRRGERE - [
B > TG AR RAZ IR ERR S o R’
22758 Bk — ] S Bh B By 488 ¥R | B St AE 700 28 & ¥
BIEZ o

RAGHRETNER
fRiFEEBERIZUR—BIRMZ TFHIFS
AR#51 5 A RBREBRM (EEVERES)
AU EMASTREERIBEHERUINE
B lthh > BEEEERZERNRE > BRIITE
BEREEHEZEERE  ATFRAMEMEEM -

FEKBEEE

RIEEFEARGE ESG ZBEIR - KATRER
BRI ERE > BRKENR ° ESC FMELE
RERHEHE > ERARARNERRRK  BRE
HEBERAEZEERE » TREEZZOME -

PEER

B HEF

EEZ RV

&% ERAFMANSHARA —BEER
FEBH - HEAR - 2REC KRURKX
RN —BURHBHRS o ERSUNXHE
Bt > XRBHAEER R A EEMENREAFRR
THEITT ° R > ZRBERRIFEMABRBIEE »
BRTIHMELEE - MERZENEERH > BAE
FERMABEARFEREEBE -

EMBUSRER - BFUNE -



¥ 1999 FMZEYRE) & TREEE) NKERFBERRETEXRL

I\
Y\ 57
a AREE LRSS LEVRRRGERAR HANsFARE R ‘,E‘f
B muEm 1000415200 HSERIGEARERBRL - H 4 2002 B CREUSLEEL B 30% B SHEAEMHARY
s REEAFER
& MARMNE SIHHLERRRE=MA 130 5t 8-13 2 P . 4+ 2003 cBARIBALTESREREERRERN (FEERAE)
T aRRE FAEEGAT ©RUR - BEAE
S5HE RS E RS + 2005 HRASLEEETNR —ZHERSH T4 THLXRRELEYMRER
BT BRI ERESEERE R BRFREETS HEBERRAE
BT A 1,636 A iR 1 2025/12/31) AREFEN 4 201 2 s Ry HiEH AT
ERFE EFEEELZH AR (S&P) : TAl RIFER * FLBAEARBEACEES
CRIEEMTEAT | [twAA+) o
EIECHTEL (AM Best): BATSE 17575 TA(Excellent)) BLEHREHT ASFIETE Ma+{Excellent)) T 2015  RuESERE
ERE#EH 1 2026/05/15 4 201 7 BRIIEIER ~ KEE s a@E
" + 2019 PRI TEIEDAE
X
Z§ { 2022  OESSSLABURE () REEE 50% B EXRARTS LEBF
e AARRE LEE - 27
N % n\m Q ‘—nl:l
. 50.18% HIEEE PR N— { 2023  SEMIIEH (OS5 ARARKNS LEE-BNELBEEENLHRES &
49.48% KA RABE BESRAZZR0R
4 2024 * pRIL TEUENAR R NEESEIEE
* i TEEREH O BAREHIMERS
Y . . . . . ™.
1 2025 ABRRRSLEBERIZIKGEEIETS TMGX » REBTEBEEREERE:
TENEREMICEE > ##EZ T B AERBEENSBRERTS o
HfEA
u X kB =R %
B ‘ﬁ 7N
0.34% O = i E@
i
=
AR
B EBERT
fit .
% I H 2021 2022 2023 2024 2025 l&{%pﬁ
ER iz 2,990 5,299 12,000 12,000 12,000
§  EBEEEE T 072 ] 68 TS 20044 ENEEEE @EEEE BESE EfEEL BEEH
o O . NS O N c O . BEoAAR BoEE kRS sRriy fold
I I S S oot | o6 | 268 LT 2 GRE £ERERER ELARAE ENEH
BEGREEECY 3% e % Lo WLcio O I o B EEBErEE & 0 0 B BE BBRE £ GRE
HISEERE 206,729 220,316 243,741 270,221 285,601 Iﬁ E ™ 0 B A Bz “VAT % % B B R B
................................................................................................................................................................................................... VTS Z A =
Bidsnncorioast o S N 103% o o L N RER e 2E £ L
BELREE 28,207 20,008 25,782 30,836 34,252 {% AN o 533 ) Z% % "%:E
R e 2008 O] LS I A N I 18288 80 15;% L] BT é aE
Mgt 1,236 (47,079) 3,233 2,049 2,539 T F R E‘j x =0 s~ =
................................................................................................................................................................................................... B g oK R R =]
AT HILE (%) 7.2% 7.5% 7.6% 7.8% 7.6% fi é 1% ﬁ E & [
B AEERLOARANRERRS BRERS HNERS  BATHERS  AHEDEFLRAETRERS - S & S

' 4 2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT 5 ‘



g

6

B TR Y EE

[0 2025 F » 2IKEHF RGBSR B H
BERZERY - oEESRERTENAI B
B RERMZEHNER > BPRRDEHIGE
BRYREREME » (MEREERAREEZTERHK
B o 2IKE AIBEZHFEAMBRMERRERE
REFIATEERSE  BHEREEBER RS
EEM ; MESMGBESERME > 2XEES
|~ HEEPERERTSEZURBBER o
IMRFR > EERTSHITEEERENS
BRKZIEXER - BEXHFHEBERBRTS
HeETE  KERBEFHEERERHA -

EEZENTEERT > MERRBLRE
—ENRRCEES  HEBCEHEREAR
X REERIE > BERTSEAFEENIRE
RLEERPAITT - 2025 FREREBRAITESL
HMENREE > BHTHEARERE > BRRKR
TEEERELEHAT (S&P) SHAFTFHER TA)
BREHR  EPECHIFIILF  TERRPE
TREAFZFEMBENFFNES NtwAA+
BERREFKEFGES B8 FR - TFR
EFEEH MEE) AED TEm ZFESE -

EEBHREL 2025 FEZHITERUWT :

2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

HEENZ T

R mBNTIZIRES > AR EEEN
mHEESH > BRERBBIAMRRKRIE  LRGHE
HERtEREERGRUARBRES - {7
ZBECHETAREBIRZFEEZANEHE
EHH o mIEBUBRAEE » EBEBIERLER
REE-APPEEZERER > BEFEREE
AP BEH  REFESFSERBHSGE &
RIRIRABEHES R ; RFFRSRECERRT
BERNEF  RICEABEERRMS > FS51EMK
HREREREE BBRELRTESHEGRE
0 BARIRBEA > wEARRRE « AR AR

MIEEENT > RAMBMGE
EREFAAEREE - EXRARFT - UA
RIRIBEE - PIRAFEEERDTEXELE R
VEEBURAZEAESEXZREME > TEAE
RLUIBEAERBRNEE ; RAAEINLE > B
TEIAT RS > EBEBENER &
MERBEREFINR > FEXMAIBRHBANE
R BERATRRMREEENERE > THSHES
BB SCAELEF - LURF B T b SRt B2 S BR P
WRME » ZRATERRERVEAREEER ;
EILER - BBEABTIHRBENAE (EAP) EZ 5T
BREAEHIE » ZREMZ OB REEETE T E o

TIEBEEMNE - Al ERZES

ARBZFRFBEAKSBAREIHE
(RPA) ~ Al U7 > AR « BIERE
LENEIREAGEACIEE  IRFA R EEEREM -
RE—TNBEE RABRHCEREBLSHZE
(BPR) » 2 EBMRL FRAEHRRE > LIBRIEE
B RBRERALRARE D > FRES A HH
ICRERARISHER « (REAMBI > R{CFM
EARIFTAES] ©

GeEmmEKERRE

KETRMEMEXEE > ARABRTHEK
kR - BERFAREFEHN > TESBEREER
BLTEMRIER - 2 45 £ AE TR B (R Bk 152 i B9 1R B
RAE > MERE - KIFHE © 55 KA B AR
R > W Bh e SR F2 Ft LB 3 14 3 S 35 BUAF 2030
FRRRER Hep > 58 TENRORELCEX
BIIAARR) BEREOMEERBEXR > BE
BY A AB B H B IR IR A KB RE ; IfITEGRE
BRRBLEEESEKERZ TMGX e E
Fa o REARTHERREKEER ERAGE o

. AR IR

E 3 HE

RSB EE

BERR > RARRBEHEXRERE
Bt MEZMBHEER ; MREHR
BUREAERBUEE > BASENE;
FERIZERER - BEQTEFE » LiF
BEEEREBXXCEEERE® > AKERE
#B# > B To Be a Good Company]
NS #ERHAKRR -FF > UREE
EMZHZRFEE > BATEEHREPIE
BAITT > FHES/TERIELOHEHE -



g

8

B O MZTERRBL22D5FREKA 6.1%
Ry N I"ﬁﬂl _ _ ,
;E # # 8w (TR 2235\ IR BLETRER
B mopsEfEs68ET B
B 204 EFEHE29%; TR EAEX
. 76% miZHERAEIH;BE
REA 173.3 87T c FEBREEE S ERmEE
;484757 HEMBIELR e
50.3% ~ B a1FEF 2931EJT -
o~ MAEIER A 293 85T 10.7%
202512 A31 A2 EEREA S
342.5 &% o KIARTE
68.3%
HERE
BHRIEZER :2025/12/31
T . HERRE
é 2025 FREWA 152381, BEFRE 148.1 18> KK 3.3% ; BERE 143.6 B ; 3
iﬁf B BRI 75.1 BT ; BZMEAIERE 53.9% -
=
B KRR
’ 2025 FEREUWA 25.1 BT ; BERE 23268 K 2.2%; BERET.087T; FBY
. AEFR 2.3 1870 ; BEEMEAIEAZE 32.2% °
v EEERERE
2025 FREBWA 1108, TSERE 109EBT R 2.2% ; BERE 104 Ew ; FEHE
BERR 4.2 870 ; BEmHERIBELZE 40.5% °
iERER
2025 FREBEWA 21.8 8, EERE21.5ET BK 3.6%; BERES.1 &, FH
BEER 2.0187c ; BEEWMEAELZE 26.2% °
B EETRRE
2025 FREWA 13.31870; BERE 13.2187t ' kK 16.2% ; BERFRE4.1Em; FBE
BERX 1.0 870 ; BEE mEAIBEZE 26.8% °
B . HEET
2025 RERR KSR BEERERR  FERER  SLETRER
REKA 1523 25.1 11.0 218 133 223.5
EERE 148.1 232 10.9 215 13.2 216.8
EHREMRE (%) 3.3% 2.2% 2.2% -3.6% 16.2% 2.9%
BYRE 143.6 7.0 104 8.1 4.1 173.3
SBE SRR 75.1 2.3 42 2.0 1.0 84.7
BRARRKE (%) 53.9% 32.2% 40.5% 26.2% 26.8% 50.3%

2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

4 5im S 18 S 8 S90%

B 24 0 s8¢ S0 M

i
]
£
Of

2021 2022 2023 2024 2025
— 5HFE 10.0% 6.9% 11.6% 12.0% 3.3%
—— N KRR 6.2% 4.8% 29.0% 28.3% 2.2%
- EE=SEBERRE 2.7% 13.4% 24.9% 13.9% 2.2%

MRS 2.6% 10.7% 15.7% 11.3% -3.6%
BLEETRRE -10.9% -1.4% 43.8% 14.8% 16.2%
- a5 7.3% 7.0% 15.5% 13.8% 2.9%

BERERERRAS - Al JHMTRESERE - AOSBRIEFREHETARE » EHiZEERFRE

BREBIEE - RIEABKRT EERCARESE » NBMREE > EEASL » BKEKE

e EHIt > FrERRTELEFRIF Mo Be a Good Company) MEES » FEEXRAIH > LiEH

UTERERESSE :

c HEZTER  FERABRLEREFEFER IR EREBREERSERME - BEAE
TIEREERE o

. ?E@%T_Gﬁﬁnn UEBEAZOER  EAIEEBERRIE > GFEE N KFE -
BERRk - SEFE -~ REFZRRESE

s RAANEBEESN | FESIERUIR > RABRKRFBUX , BEBEFREFESE (BPR)
X > 2EBERBERRE > REEURBENE > LUBMEEWREX -

- EMMEREARERFE S | IRHEIMPERCRS (IMEMRT ) - MEBEFIIGE &
HIESE > RAZZEAEHNEXE -

- BREPEDGNECEER > AEMEFTRTE® > LRHETLHNHERR -

BEY kA



blO

KE114FK 113412831 H

¢ MRREESLEVMRERGBERADNEERER

114 12 A 31 H

B

113412831 H

e

BE =% % o4 ] %
RERNERE 2,862,611,785 8 3,246,150,323 1
FEWTRIE 865,155,594 2 665,843,932 2
ERFRSMEE 2,021,593 - - -
FRBEERANBEYEZEHNEE 991,645,669 3 641,744,992 2
FRHMGSEERANBERE EHEE 4,990,142,439 15 3,760,474,608 12
eSS SREE 3,624,289,061 1 2,700,181,589 9
HRAEREZKRE - - 100,101,157 -
HitsmBEE 9,142,400,000 27 7,342,400,000 24
KESREE 1,755,904,269 5 1,755,262,924 6
BREENEE 4,698,153,410 14 4,863,982,100 16
THERSZE 1,313,521,158 4 1,313,978,715 4
EREEE 109,026,793 - 122,681,174 -
mLEE 80,616,835 - 100,644,838 -
BEFRISIREE 1,691,136,322 5 2,050,919,630 7
HhEE 2125743897 | 6 2,171,233564 | 7
B E # 5 34,252,368,825 | 100 30,835,599,546 | 100

2028 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

RE114FK 113412 831 H

114 12 B 31 H

M2RRBLEMRBRNABRABDEEARR

Bl : e

113512831 H

BRERED =% % o4 4 %
FE(IRRIA $ 1,645,914,651 5 1% 1,489,159,213 5
ERFRSMAE - - 26,609,975 -
RigaE 20,143,625,208 59 19,479,003,917 63
BEEH 411,007,703 1 368,353,366 1
HEaE 96,098,391 - 96,551,477 1
Hftt& 889,479,242 | _ 3 946,849,928 | _ 3

BEEE 23,186,125,195 68 22,406,527,876 73

B &

ZEk 12,000,003,000 35 12,000,003,000 39
BEAE

BARTE 1,084,065 - 1,084,065 -
REBREE (REHE)

BRI ESBRATE 4,242,972,413 12 3,674,418,142 12

(St ( 5,236,869,846) 15) | ( 7,350,655,062) | ( 24)

Hithizs 59,053,998 - 104,221,525 -
WEEHEE 11,066243,630 | 32 8429,071,670 | 27

BfEREmAES $ 34,252,368,825 | 100 | § 30,835,599,546 | 100

BER  BREEF

IR RN

gEE | BREFME




C MRERRBLEVMRBRRGBRABGSHEER

Bl e

RE114ER1134€ 12831 H 114 EE 113 FE
IHH ] % £ 5 %
EEWA

FEEFRBRA $ 21,683,796,805 19 | $ 21,062,596,716 121

BEREWA 665,982,292 4 638,845,769 3

REWA 22,349,779,097 123 21,701,442,485 124

A BRELY ( 5,023,312,309) | (_28) | ( 4,950,396,468) | (_28)

Kl REEEFFEE ( 487,945465) | (_ 3) | ( 714,858,634) | (4

SES-EHES={'ON 16,838,521,323 92 16,036,187,383 92

BHiRAEEBRA 950,134,629 5 957,125,099 6

FEEBA 21,481,198 20,817,131 -

BRERR

FEUA 242,262,277 2 182,743,562 1

BRBERANBEENEZ SHEERBEIER (49,563,217) 56,204,493

g;%%%ﬂﬁ%é?ﬁﬁ}ﬁﬁﬁE{E@r%ZﬁﬁmﬁéE 182,178,205 . 124764757 :

RE#E LR Z M ERSBIBEZ (M5 23,392,355 -

KEMARBENE 31,699,967 456,862

KRB 2 TEHAE ARiB IR KD = ( 376,296) ( 575,077)
BNEEEEE 429,593,291 3 404,525,127 2

HhE A 3,795,145 13,122,644
EEL N 18,243,525,586 100 17,431,777,384 100
EEM A

{RIRBEFRERAR (T ( 10,061,532,853) | ( 55) | ( 9,140,762,895) | ( 52)

A B EIB RS AR 1,819,689,503 10 1,402,184,801 8

SR ( 8,241,843,350) | ( 45) | ( 7,738,578,094) | (_44)

Hitt Rz EESEE) ( 382,540,105) | ( 2) | ( 1,118,506,872) | (__7)

AEEA ( 2,700,540,955) | ( 15) | ( 2,680,100,440) | (_15)

Hth& 2R ( 67,447,172) ( 49,239,799)

EE 7N ( 11,392,371,582) | ( 62) | ( 11,586,425,205) | (_66)
EXER

*BER ( 3,438,228,435) (19) | ( 3,161,862,600) | ( 18)

EEER ( 477,402,891) | (_ 3) | ( 431,504,304) | ( 3)

BTiI%RER ( 10,563,437) ( 8,073,976)

S E 2~ TEHAE FIRIE IR K R IEEF ) & ( 9,317,459) ( 12,336,598)
EEXERAE ( 3,935,512,222) | ((22) | ( 3,589,104,282) | ( 21)
EENI= 2,915,641,782 16 2,256,247,897 13
EEIMIARZH 13,914,898 43,129,109
BEEEEMRA S 2,929,556,680 16 2,299,377,006 13
FRiSTR&ER ( 390,836,283) | (2) | ( 250,558,073) | (1)
AHRFEFI $ 2,538,720,397 14 |3 2,048,818,933 12

2028 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

M2RRBLEMRBRMAERADGREGRER

Bl : e

RE114Fx 113512 H 31 H 114 FE 113 FE
IEH % % %8 %
Hitiz &85
AEDEFIEHIER
BERMNEZHHEH ($ 48,842,494) $ 4,543,591
%%ﬁfﬁ!ﬁﬁ“?ﬂﬁﬁﬁﬂﬁ%ﬁﬁ]ﬁz*&ﬁﬁlﬁﬁ% 118,322,917 214,520,480 ]
MABENHEZ IEEMAEEZFIEH 12,374,877 ( 908,718)
BEEENERIEEIER
EMNEEMBMBRRIAE Y RIRELE ( 11,002,123) 6,330,764
BhEMESERRARBEEEZEFTREEG 27,598,386 - 18,300,568)
FHAE MR S8 (REIFEE) $ 98,451,563 $ 206,185,549 1
FHAGREERREE $ 2,637,171,960 14 | $ 2,255,004,482 13
SRER
BEARESREBER $ 212 | % 1.71

BER  BREEF

IR RRRREK

S | REME



¢ BEEEZES

’ 14 2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT



¢ BEEEZES

’ 16 2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT



b 18 2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT 19 ‘



REEBEE

N =
= fi R i — AEREEY
ﬁE S =
e — BEEE
EERE
. WEE ERT — hERMESE
EER
LY BEER - bt
FEmE
(— AEER (AZER) EE— AR EEE
Hrg L
HMBETEREE B ESWIEL
4 N\
| BIEAER ) THZIEER ERER | IEREER HEER
| & B B4 A i B B it & it £] 16 & =) E E 73 16 16 it = H
5 fi % = a + % % A % & & A = = g ¥l — E i £ A
= f | % = = i = s 163 s & f& % B £] it H & = s g =
L B = ] g % % B 153 A A 3 & & & & = = 153 B %
B i = % B B B Bz 5] 33 153 153 L2 = = = = 3 % B B
2 & B = ] & I 1% [ 2 o0x 2 o2 g fi %
| % AR B i L L2 = 2 Bz 82 [ & 2 B
B B B B & i L & & & & 2%
3 B B B i3
4 B
%
&
| | | | | | | | | | | | | | | | | | | | |
EEE & #BH 0 S mA  EXE R BE  EFEX 15 18 BE BEH H¥e BEESG BEAE A8 HAka i KH mesa HEHE oE B
AAA R B g =A% B5h BSHER % BS B =R LEEK =N EFE BE® Mk AAR BLiE @mE BEEH EE MBI #Hit BE 2x A
EREE T R W mE  f7A T o Bl @ ERERE R Bl RER HEBE RFKk BEE =22 EBE B2 BE BEE %I /% 2
BREA 2 BE BOBEL % BB BE T RER 2 [ BT BEEE BEE BRRE BRBRE 2% BRBRE BRE BE REEx B& BE %
®m=-— B B m 0 2 E 2 = — i B 26 BEH  BSEBEE B BEE BE—- 0 —— BBE— BN BH# B-— BB BH B
gz & 0 i 12 2 5 12 w heph oD e hh® gEH g EH @ s digp B B S
il B i3 BobLD D BoL D D i I I = El
i i 3 EER |
8% th 2§
g 1y BER O a® Bk W = %
HE  EB i B b 36 # 7
BE BE BEE BE B=BE B &
=R ¥R ¥R O ER % R B
BHE BB BE BB RE R % B
B B B Bd B+ % o
m D m B B 0

BEREEEH ©2026/06/01

20 2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

.




b22

MLRRBLEER 2025 FHKEEREZETEEEE DKEXRER) > AT RE

B gaxEsEasgceERgenamTsiss o

Y AREKEERBERENRR) - THEIR NI ZKER > B8 TRETHEKE
e TZERFFERBERE) - THEEUEAKE I R UM EXKEFRERTS F
MAXE  BERUT EZRAMBEEEARERMARE R > HEIKERREES F/N\A
BHAZOZABTHAR  FEEMNEHMEAETERERS  UHBRIER TR
BRZIRERFINZRMLE ) BB EMES -

RERI%1TED BIiIZTFEF
Blag R EF % B EaEX1E

° EFAERENERERBIREMN
ER2050F THRBEER

o EREXATHREA
Sl AL EE

o BERREAMRELRAKE ®
{EEFEES G R # B /= % #)
1 - 12 7B SR KRR B
MK

® EIUFHARGERER
B9RIEXAE

TOKIO MARINE
NEWA
HERBEZIRE
RMNEFALE

BEBh L Bl #h
BLk & RS AR5

» ERAHEEARERMARBEK  #

AT EEAL
Bz Rk AHE

o LRMBZOEBHE RAQTHERXE

BKERBEETSS 711> W ERER RO EIRIERE
B KERIE B ARFS AU ® MBUSESMANTRHE HEZEBEE
BRERBIBRTS

2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

XAEEE R

FABTUBRSMHRBFEE  ARTEEEREE - RfAIFEUTRHZO  EEBRIFHEIEE
AMEADmBREKBEMER  SATHER  TMHYE - REENARERSTIRERFEENRDE
BEEHPR BREFUHEBHNAIMBEEBREENEREAG  FERIBNEREREZERESE

REE o
2025 FEIRTFE

v 2EE (2025 FEERMEQATHZRATZ): HFA1 25% &8 - REESE -

¢ MBEGZEARBERERDO (BT —EEEREEUE). B2 EREESEHR « FEHER
REREUETHE FRRBERXRCEFHIRER  AufRERCEFWIRERS - HNEAE -

r TEG (ERBEEERMRE) REEEFUE  REFER BRI ERE -

¢ BEE (RARORAHERKREGE): MBREEEFR -

¢« BAREHES (REmER)  REFR REEXE - REERRS RERFHERE HOUEESFHE -
¢ BAREES (RIZRERLE): RIREREEREES -

¢ EEXEHS BEXREEREARE). ERASERE -

¢ BNIBUEARBRRFKEEEMZEHRC (RIFEMMBBERS SFE) TCFDRSEETREBEN -
¢ SRS (FRMAERETL): SERETRE - Ul MR « SRR > H=(E5EIE -
o BEMES (MAERE): DIEESRmE AR —ERTAEER

¢ IR (BUsRE): BUSE2R - BUEAZ2ER - UATFEEEER e FER
RRBE AT > HU(ELRIA -



b24

KEBRE »

AERIEERE

ARBEREHABEBU/ESTTE A+ —UESFMER > ARREIRELAF TEFEMEER B TE
FEREZS BRI BEZ B TEEFENEN 2026 F5 A I3 HME - ERAMUASXMES
“UABYER NWUSEGERBREXZBAAEFT -EFETRER ( EFFZET  AREES

B - ERMNEETRKEZXREZESTHIED

FEMERET -

EFT

.
8%
I

HEREBEIEEMEM WA
ERAMEE BIEQRANE
12 15 ) B B BE PR AR R B AR

ol

=

[
RBREREZEE
I

B R E RS
BUECHREBEZEER
#= EMRAARIRERE

[
HERMWNEES
I

BREE R A E RN
BIE FTELERRAES
RSB N BT IREE RSR

\
BREEET
I

BERBEEEZOES BIR
E B RIAIE (ESG)FXE
BEMARERRREER

SH

BRI S Ao BRI B TR S o FRE 2 B I R R Y T e
GEAS 3 AR TS IR B J5$to
BT R 12 B E R
o
BEEETRE
ERE®H 1 2026/06/01
T e EE | g 2E BEER/ R
EEE | BEET (%) Bz | 51-60 BAEESEBEARTTE R - EEEE
o o) g B YA A R TR R 2R —_—
RIEER | (mmemre (k) /EA) rE | 0170 | @wAEAR Hr ISR HERE
Es HLRT (%) B4 | 5160 Bz FEASINESER 255 AREE
= - 5%_ X w: 3 2 ﬁ ~ m‘"'/«-
ig ( %,‘?—U@J:Eg]w%{%ﬁﬁ ( Hﬁ ) 1_%%A ) Ezk 51'60 EzkéJllkééllﬁé% T%ISM %I%éig
2 AR B | 51-60 | BARFUMEEASHYA N T
(HEE L BENSSRI (BB ) REA ) RINEGERBH R GRS
EE EHFREA B | 4051 | BAREHASESE @ ~ e
(RRBLEBASURR () REA) s e
E B)E P F T A S BR AN\ s o QAL s
EBUEE | 2%xE §§ 61-70 | NI AEABEEIHNESE TR
EBUEE | mRR ;g 61-70 | TSI EIIEABS AR R EEA R ~ EEEE
BUEE | MET ;g 61-70 | AT HGABARR SR8 28 ATIAR

2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

XAEEE R

ESTEFRBK
KABTEFGN 2025 FHBRAARGE > FHHERE 100% - BBEEFTRE > EREFESHE
RHEZSNSB|REATAEMEMZEBRIE ; 2025 FESTHEBREUE 13.5 /N o thoh 5 KIR
ZpE TEFEBENEMZEGEVEINE BFEETESTEREREENE  BRANE
TaERE -

BR2025 FEFEETZEMFBL - EEE - EFESKE > REVEMZETZHE
By - BEEEFRBLSFHAEN > F20R _[RERELREAH AL - ATHAE] -

S R A AEAEE
FATDERBET  HERBHED T (SSOREE, RAMEE 2
ABWSRESF > 8T RIS EREE S o 2025 FETEHIS TS
FSARYBERAR - It REFRHETARESEHERBENG BT (2R

HIERE) REASSHEE 52026 FREENSEAREBMBIBIRETE |5 w e
g EEBEE

LOGR{EEREAQILE - 2025 FEITHESE BT FLH _[REREAHEMTALL - 1
EAEIEE - BIT#ME&EEER] -

B—FHE > EUEEAERGEERZT 20260 FKEFTERZEBSREEASTTHE
HIE - FHFECHESEEREHS > RMEBRESNEEE  RARRmER AT B EREE
HE—PRIEEERRAHRF -

Az F B SR

KBEARE REER) FZTHHRZ—HE > ZRADFEREUARR » KREHMRE - WHRE
BEE > BREJZ-ITRZEIERHANE > BEAEEBRABREESRRABENERRER » SABRY;
HFBREZSHRERYNLEFEFNBERAR  WHARER > HRARBEARDERR > AEFTHREA
BFIECEE > RAERRGRZD KRR SAF -

ENEEFTEERTEDNEZE > ARFARMBERFAFGRAIEER » TERREBELQARDRRKZER
RERIRKGEERRFEZETER > AREURBRFRBMEZEESER » RBFZBERT URF
ZHNDK ©

AABR20D5 FEEGHMERZMBREMBFH B S 2,538,720,397 7T > G R HAH]
AOEBBEURSERDEEFAREE ) BRZEZRIIREBIBEQAER  IXTHRMEBES
5,236,869,846 7T > # 2026 FEE D IKKF] ©

EEEIABEEN Bl wen)
L HEE TS B T AR FEAR &t 2ol
B S gt M BB E2m 10,940,000 0 10,940,000 2025 FE
B BHARGOERBENBREENENE 24 (F LS | BAAOTOH AN RE SRR A .
BT FEIHARGOEREEE  NEAEEE  ANERERRERRE R AN N TR ERRERSEEREAR o

2025 FERREGRETE »

ARMEAAE AW AT
HAT) HESREAALRHOENERRAEERS) SER | SRURRERRARRED ERREIHE



https://ins-info.ib.gov.tw/customer/property.aspx?UID=16834703
https://ins-info.ib.gov.tw/customer/Info4-27.aspx?UID=16834703
https://ins-info.ib.gov.tw/customer/Info4-27.aspx?UID=16834703

b26

KEFRREARTE »
HEEm

e

A sesEeR
Sy -1

RUMEREB @ RFRBE
FERFTBRE DB EHA X
GREEERFBREREEBH
KN EBHES REAR
RS~ B L K R 3 R F fE B
EWMFEMZIEE-

§% ESMEREEER
v

TG EEERIREREZ
B HRERESRERNA
S MRS REHERER
BBl -

o, | mHAaGE
D) wamn

e
SEEE R BN BT ST ER
R = R

e

1| HEEH—wE
=" ) ww

MEEH _WmEDEBIERE
B—IR B S B BEREE) R
BiE KA RMEL B _RE-

e

7\ mE=ian
( 5{] ’ SEEH

EFBEFRBUERSERRAE
B =R SIE B = AEER 78
B R BREREEARRE W
Bithia e BAERA R RN AR 5t B
WMERBENTERE BB
BIRIEIERIRR A E BN
MR ERE EEFERREEEE
EFES R R

~

e

o\ BREAEREE
( [@) ’ FH 4B MANERR

E E REERA M8 E fRIR A
RZERERERERER £
QB ERMRBIEERE
BRERNY AR EEM
iR MR BIEEREER
BIRNYIFRRER-

HENEEHRERIAR
BRESIRREERE
(HESEMBER) S
EEBARERE

HERERENBERARE
RERERDERENER
AR HHEERATERH
ZRER BB iE KRR
EENBERBAEERBRET
BERENRE

A | EREBEERR
=4

18 Bh 1 38 & 32 (Al 2 mm O] WR PR £
ER TEHERRERER
FERBAITEIMEF  REH
BEE#Em-

~

A

( oG ) meesmm

EHBHRIELE EH50~845%
B RERFNFRE RMHET
TRE-ERNERG ERRE
B R ERAERE-

2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

XAEEE R

HEEE REIR AR EIRIZEMAIME

RHEBERER  URERABREENR  ARAFANERERREPEARMCARBIRCE B
EBRRBRCEERSRFERRE > ARRBEREKEARARBUERRRE -

TEBEREESED RREHEREEESFXRESEEN  UEASHBEIRARLRHLVEEY
EE SEBERGAMUNGERSE > MABIHSEEEE > ARALDAERBEER > FEIKBEHA
RAZENER - ARMEFIFRANFES « AATEREEVE  AFXENREORREZEGES D
FLEERAFERTE > NERABRBREYRE -

BRIt z5h  RERERREREY  RELREHRRHERR  EARMCEEREFCEZRE
& GEBRBNEEZERARTRR > FERAGEENE  ARAKEHZEBREREND
HE—PREREEEEBEM -

ERBEHERT

FABRMEAFRERIEEHAERT > GBI AR REERRE > TREBEEFPZEZFEARRENR
RHEBSTRZ ABREERT -

2025 FEEERFDNITHRERENT ©
v KBSAE1ERIRTS | REBUSHACRBERNERE » 5Tl 5 HRIBHIEMHE:E -

 BEEREDRY IEBAESHELZRRE > HEHEEER TMERE TR EBRMZEHES -

¢ BfEYPRREZE  EARRBLEBRARIRENGESE  RARRBENESHIA > D2WEER
RAREERE  AUREDRREXNSE > RAELE < 2025 FRINHE 6 REXRAVRE R
ZE o

¢ RKFERERS | AREXREGEEETROKE > ERFEXEXRKERETRBECTMEL > oW
EEFRAEMERNME - BE - HKRREEBEFRLE > LHIERFERE - 2025 F/MINFHE 7 K
EEBIERKHNMERES -




28

ZEATRFEHESHMRE »
HEERSHATFEER  KEFTEBAFEFERAUBRRRE » WHOKEREREZETTITRE T2
FRHEFNME > RORBINUAFFERASZONEEXL  HERERURERT - NEET
2025 FEMIRBEAFHERAFTLF » BREERFEHFAR 25% KERREED T > HARGF
ZEH R — R RIARZERE - ZARFTLEBEEF > 88 | ATFFFERREREREY - EMBE
HHERERBY EZCHIZERKAEEER EEREAXEFHE > BREAQXFARATFEERAZ
EEHEHEPNR  EESESE - RRRFEUEFEAZRL » RMEAFHEXL > BERZEEAR
HBmE > BAOEETRED > UEBRTHREXEEE ZAGE - —

AAREERRERD 2 ATFERREREESLHENT > StFENEHSH ) E

[ ASEEATEERSRAESBREEE) o Eﬁ
SENMREB TS AESASEEEREN A SHEMHAEE B8 |sa o
FEHE

BAKIREE - 800 EERMA O RBMUERTEMFES - HELEEFEEER
R R#HHFBHEHRMBES > BREEFREVFRREE @ RAZRHAEFES

¢ HEEEMEERREREANMMER ; 2026 F4 AEXBHMBEFTENXRIEE R > BRI
BRI ZRIEHE o

¢ REREZESRRKERGER RUABRESRSEHENE > €355 WY - ReEAERE
AESE > MBIREATE —REAEEFEMNIMBIEN -

FEANBERS . RIEXBHRUFEV2LERESRNETE » HHERFEEINFE
RASTHRRARKRESTRZEEESN -

SEEDERS)  EARARBRTESEERANRKELME - RAWENE  RERL
ST -

HEBEEE »
B 2021 FEDBERIITEAEREHFBRBEEFE > Ut 2024 FEETHEASMAEXBMZAEE
RISHIMEE  EEESFTHGERZIEEZERE -

ARBKEEREEGEEBEF —HEE _ 2 AERRRERB K BRFHERE -
ZEEXERE  UBREBHABFABMEEZHRINERTEL R » WREIRKE
FCBERFRRBESMHITIER  URERIKBRZWHAZEN - BREAKEKRBRER
RAZEBEPZEREANER » WRFTF BREHE - RERBEEER ZRA
EFRETH AHAERBEREHE - BAEER RBREARTEHE > URA
EEREREBR > F2H (FRRELFENHALZ ATEEER - REEIHER
(=ERAE N - RIZAEAERNAITIER] -

GEBREBAE 2025 FMBEAERERET > BER 711% BRaERE , RBEEEBR > KBZE
ANBEAECHEEMEMIARBIRREE °

RIZERE
MBITHR R

2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

XEERE

HEABBE »
FREFS LM HE > M DEMEE M) WAREERD > BEERRZON
B o EEBSMAMBERBEE > BENEE  FORE - BEE - 50 FER
REEST > N (RBHEEHEHKD) « EBHETEN  (EHARKE 2
SRER > WA E AR EEDS - 2025 2ERNTARIBHER 28 4 LI5H)
SEOHA 888 B BEKE B BERMESFRAEN > HMBHNE

e
N

:

T

8 BB &

B2 (REEARBMBENLEZ AFEREIEE - HEIBEFR] -

AHIECHEE T S2E NG » IERXMIL Mnspiring for Good BEM ETFE, » MALEET
THNZOEA > BEETIEE « 2HEAREKESE » FEFEABREE © 2025 F£ 7 B
HEERER AR HAMALRARCEFEREIHE  BEBLEREAYESE ) HESE™™
FERBEERESEHMER  HESAFEE 0Btk EYERAKENE ; ARFHEEEE
STIHEKERE > ARREHHFBRR > R5EE 800 UMHRLHE  RRESIFAZFTTF BT
FEMREIEM SRR ERCXEMSEFHENERFES

HESN > 2025 FHr e H AR - RERE - REREE - HERREFHRE REZBFEBRESES
WREHRHER R ERRIZ  BFEORSTRABRER - ZEBERSFRATHES  BASREE
MR BELRER B > BRIRA BRI AT » EREEMA A TRE BRI > $EETESS
2 RtERENFRESHNMBELEGREES -

29


https://www.tmnewa.com.tw/customize/manager
https://ins-info.ib.gov.tw/customer/Info4-28-1.aspx?UID=16834703
https://ins-info.ib.gov.tw/customer/Info4-28-1.aspx?UID=16834703
https://ins-info.ib.gov.tw/customer/Info4-21.aspx?UID=16834703

_

30

Message from the Chairman

TMNewa was established based on Newa Insurance
which was established by the Yulon Group in 1999. At
that time, to revitalize Taiwan's economy after the Asian
financial crisis, Yulon Group determined to establish a non-
life insurance company that would win customers’ trust
through excellent service. In 2002, our company received
investment from Tokio Marine Group, and officially became
a subsidiary of the Tokio Marine Group in 2022. Tokio
Marine was established in 1879, and was the first insurance
company in Japan. At that time, Japan’s international trade
was beginning to prosper, and Tokio Marine was therefore
established to support trade activities and provide the
necessary marine insurance. Since its establishment, Tokio
Marine has always upheld the mission of “Protect customers
and society in times of crisis”. Responding to various social
issues that change with times, such as major earthquake
disasters and the popularization of automobiles, we
continue to provide solutions through insurance, and bring
safety and peace of mind to society.

Inherited from our two major shareholders, TMNewa
aims to build a “Unique and Excellent Good Company”
and develop various businesses accordingly. In the future,
we will also utilize the resources from our two major
shareholders to further develop and evolve our business
scope, to continuously create value for our customers and

society.

Looking back at 2025, amidst increasing global
uncertainty, TMNewa remained committed to our principles
of integrity and sound management. While maintaining
strong growth momentum, we implemented several key
strategies including improving operational efficiency,
strengthening corporate governance, developing risk-
awareness culture, and accelerating digital transformation.
Through cross-departmental collaboration and collaborative
decision-making process, we successfully elevated our
management system to a level that combines efficiency and
transparency. In addition, we also received high external
recognition for our efforts in improving fair treatment for
customers and promoting sustainable development.
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Looking ahead to 2026, Taiwan's economy is expected to
maintain steady growth benefiting from the technological
advantages in Al and semiconductors. However, we must
also be mindful of the high base effect that may occur
when comparing to the high growth in the previous year,
as well as the rising geopolitical risks and downside risks
brought about by changes in the trade environment.
Furthermore, due to the severity and increased frequency
of natural disasters caused by global climate change,
coupled with factors such as advancements in technology,
social issues are undergoing rapid changes. In response to
the environmental changes mentioned above, TMNewa
will follow the following guidelines to promote business
development:

Mission-oriented Management

TMNewa shares Tokio Marine Group’s mission “Protect
customers and society in times of crisis” and Yulon Group’s
original aspiration “Win customers with services and
quality” Through insurance business, we actively respond to
social issues and provide reliable and safe protection.

Deepen Core Competitiveness

The insurance industry has always been known as a
“people-oriented business’, and talent is exactly the key to
a corporate’s competitiveness. In addition to continuing
to invest in core human capital, our company will also
comprehensively implement technology applications,
optimize business process, and enhance employee
productivity and value creation to consolidate our market
competitiveness furthermore.

Continuously Strengthen Corporate Governance and
Risk-Awareness Culture

Corporate governance and risk-awareness culture
are important foundations for companies. The Board of
Directors and the management team are expected to
perform their duties, enhance their execution capabilities,
and continuously improve substantial effectiveness of the
corporate governance. At the same time, we will also strive
to enhance the risk awareness of all employees and build
TMNewa into a company that encourages immediate risk
reporting and rapid response.

Enhance Value for Customers

In addition to continuously optimizing the “Accident
Scene Service” that we have consistently provided since
our founding, TMNewa also offers value beyond claims by
providing “Damage Prevention Services” before and after
the accident. Furthermore, through highly transparent
information disclosure, we steadily build a trustworthy
corporate brand image to contribute to our customers and
society.

Deepen Sustainable Management

The insurance business itself embodies ESG principles.
Our company will continue to pursue sustainable growth
by solving social issues. ESG is not only a response to social
expectations, but also an important framework for our
company’s future and long-term value creation as well as
the core of our management.

¢+ Chairman

Keiko Fujita

Message from the Chairman

Finally, | would like to express my sincerest gratitude
to all stakeholders, including customers, business partners,
the general public, colleagues, shareholders, and future
generations. It is everyone’s support and dedication that our
company has continued to move forward steadily in an era
full of uncertainties. In the future, our company will commit
to a more open attitude, adhere to the business principles
of honesty, integrity and doing the right thing, and continue
to create value for all stakeholders.

Wishing you all good health and all the best.
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About Tokio Marine Newa

Company Name

Tokio Marine Newa Insurance Co., Ltd.

Establishment 20 January 1999

Headquarters 8F-13F, No. 130, Section 3, Nanjing E. Road, Zhongshan District,
Taipei, Taiwan, R.O.C.

Scope of Business  Property Insurance and Accident and Health Insurance
Approved by the Regulatory Authority

No. of Employees 1636 (Dateasof:2025/12/31)

Rating

“A" rated by Standard & Poor’s “twAA+" rated by Taiwan Ratings

“A(Excellent)” for Financial Strength & “a+ (Excellent) for Long-
Term Issuer Credit” rated by AM Best

Date as of:2026/05/15

Ownership Structure »

Tokio Marine

For more information about

the Company, please visit our

official website.

Official Website

Group Yulon Group
50.18% 49.48%
Others
0.34%
Financial Highlights =
Unit:NT$ Million
Item 2021 2022 2023 2024 2025
Capital 2,990 5,299 12,000 12,000 12,000
o 14714 ................... 30724 16586 .................... 1 9479 20144 .........
S 12152 13854 14861 ..................... 1 6751 ..................... 17326 .........
B 15060 16729 18648 21063 21684 .........
DWPGrOWthTMNEWA(%) ...................................... o L
B 206729 220316 243741 270221 ................... 285601 .........
B — Market(%) e B S P o R o
e 28207 ................... 20008 ................... 25782 30836 34252 .........
operatngevenues 13048 13926 15549 .................... 1 7432 .................... 18244 .........
Netprom(Loss) ...................................................... 1236 ................. (47079) ..................... 3233 ..................... 2049 2539 .........
B —. (%) ..................................... o R o B ot o T

Note : Reserves include unearned premium reserve, special reserve, loss reserve, special reserves for catastrophic events, special reserves for fluctuation of risk,

and premiums deficiency reserve.
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History

¥ 1999
* 2002
+ 2003

4+ 2005
4 2012

* 2015
t 2017
* 2019
2022

2023

2024

2025

About Tokio Marine Newa

Newa Insurance was established under the horizontal service integration strategy of Yulon Group.

Tokio Marine Group formed a strategic alliance with Newa by investing 30% in our shareholding.

e Headquarters office relocated from Xin-Yi Road to the current location at Nanjing East Road “Newa Insurance Building.”
e Established Fongyuan and Yuanlin Liaison Offices.

Merged with Allianz President General Insurance (AZPG) of Tokio Marine Group and officially renamed as “Tokio
Marine Newa Insurance Co., Ltd”

e Established New Taipei City Office in the replace of Shuang Ho Liaison Office.

e Changhua Liaison Office upgraded to Production Department.

Established Jiali Liaison Office.
Established Nankan Liaison Office, Yongkang Liaison Office and Nangao Liaison Office.

Established Taipei Branch Office.

Tokio Marine & Nichido Fire Insurance Co., Ltd. acquired more than 50% of our shares and we officially became
a subsidiary of Tokio Marine Group.

Revised our CIS to a blue spiral ribbon surrounding a golden globe, same as Tokio Marine Group, showing the
determination to prosper with our clients.

o Established “Digital Innovation & IT System,” committing to digital transformation and big data application.

e Established " Nantun Service Center," expanding services to policyholders in the greater Taichung area.

In alignment with Tokio Marine Group’s global green transformation platform (TMGX), we established local initiatives
to leverage group resources in renewable energy and low-carbon technologies, promoting diversified and forward-
looking green insurance services.

Main Insurance Products #

Motor (Scooter) Insurance

* Voluntary Motor (Scooter) Insurance - Physical Damage Insurance

* Voluntary Motor (Scooter) Insurance - Third Party Liability Insurance
* Voluntary Motor (Scooter) Insurance - Excess Liability Insurance

* Voluntary Motor (Scooter) Insurance - Passenger Liability Insurance

* Sedan Driver Liability Insurance
* EV Related Insurance

Accident and Health Insurance
* Individual Personal Accident Insurance
* Group Personal Accident Insurance

* Cancer Insurance
* Comprehensive Travel Insurance

Fire Insurance

* Residential Fire & Earthquake Insurance

* Comprehensive Residential Fire & Earthquake Insurance
* Comprehensive Household Insurance

* Comprehensive Commercial Fire Insurance
* Commercial Fire Insurance
* Comprehensive Shop Insurance

/ Miscellaneous Insurance
* Public Liability Insurance * Comprehensive Credit Card Insurance * Mobile Devices Insurance
* Products Liability Insurance * Commercial General Liability Insurance * Employer’s Liability Insurance
L * Directors and Officers Liability Insurance * Cyber Insurance
-

/ Marine and Engineering Insurance
* Electronic Equipment Insurance * Contractor’s All Risks Insurance
| * Erection All Risks Insurance * Cargo Insurance
* Commercial Property Floater Insurance * Carrier’s Liability Insurance

\ * Contractor's Plant and Machinery Insurance




_
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Message from the President

In 2025, the global economic and geopolitical situation
changed constantly. While Taiwan’s industrial and economic
environment benefitted from new growth opportunities
brought about by Al infrastructure development, the rapid
changes in international tensions and market structure still
challenged the whole financial and insurance industries.
Global competition and strategic planning in the field
of Al have accelerated development in technology
and brought various opportunities to the industry.
However, Al development has also introduced greater
uncertainty regarding future developments. Ongoing
tariff negotiations have affected the automobile industry,
traditional industries and related supply chains, thereby
influencing demand trends in the non-life insurance
market. As international and regional conflicts intensify, the
world faces risks of high inflation, supply chain disruption,
and severe volatility in financial market. In recent years,
although Taiwan'’s non-life insurance market has continued
to reach record high premium levels, affected in the same
way by catastrophic risks, rate competition, and supply of
the international reinsurance market, the uncertainty of the
environment has increased significantly.

In this volatile and challenging market environment,
adhering to our consistent business philosophy,
TMNewa continues to optimize our business structure
and underwriting expertise, and strengthens our risk
resilience through cross-departmental communication
and cooperation to ensure steady progress in such a highly
uncertain environment. While achieving a record high
direct written premiums in 2025, TMNewa also maintained
a steady profit performance, which is reflected in our latest
credit ratings, with S&P Global Ratings reaffirming an “A”
rating. In Taiwan Ratings, we also received “twAA+" in both
long-term issuer credit rating and financial strength rating,
a “Strong” rating in capital and profitability, and a revision
from “Stable” to “Positive” in outlook. Looking into the
future, we will commit a solid and progressive approach to
create long-term value for our customers, shareholders, and
society.

The major implementations in 2025 are as below :
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Diversification in Sales Models

In a challenging market environment, we adhered to
an efficiency-oriented operating policy, demonstrated
stable underwriting performance, and actively promoted
diversified channels and product portfolios in order to
expand growth opportunities. In addition to supporting
sales staff through digitalized tools and training,
TMNewa aimed to lower the entry barrier for younger
customers through strengthening digital channels
by optimizing online insuring platforms, apps, and
intelligent customer service. We embedded insurance into
everyday consumption scenarios through cross-industry
collaboration such as e-commerce and travel platforms.
At the same time, we deepened the cooperation with
insurance brokers and banks, strengthened integration
with Yulon Group, and aimed to become risk advisors for
our customers via providing loss prevention service. By
integrating online and offline channels, we expanded our
service reach and met the needs of various groups and
different generations.

Function Specialization and Organizational Effectiveness

Organization and its members need to be flexible,
professional, and innovative in order to adapt to
environmental changes. For the organization, we divided
the function of labor between underwriting and claims,
established dedicated units to enhance the professionalism
and skills of sales personnel, and integrated resources
to expand operations in focus channels. For employee
growth and training, in addition to establishing a talent
identification and development mechanism, TMNewa
aimed to lay the foundation for the company’s long-term
stable operation by continuously identifying and cultivating
elemental human resources through indicators for potential,
performance evaluation, and practical training. In order
to lay the foundation for the company’s long-term stable
operation and build a risk management framework that
meets future needs, we also provided risk culture training
for all employees to enhance their risk awareness and cross-
departmental collaboration efficiency. Meanwhile, we
supported employees’ mental health and life balance by
implementing Employee Assistance Programs (EAP) and
diverse leave systems.

Integration of Process Reengineering with Digitalization
and Al Application

In order to improve efficiency and accuracy, TMNewa
has continuously adopted digital technologies such as
Robotic Process Automation (RPA) and Al and applied
them to data processing and modular operations in
underwriting and claims. For future improvement, TMNewa
launched Business Process Reengineering (BPR) program
to comprehensively examine and redesign our business
processes. While strengthening management, reducing
costs, and enhancing competitiveness, we implemented
the application of Al and digitalization to create new values,
promoted organizational transformation, and strengthened
resilience and innovation capabilities.

Green Insurance and Sustainable Development

Sustainable finance has become a global trend. In
addition to continuously promoting the digitalization
of insuring and claims processes, we also combined
international experience with local insights to provide
insurance solutions for renewable energy and low-carbon
technologies. Covering wind power, solar power, energy
storage, and emerging energy sectors, insurance helps
businesses enhance their risk resilience and supports the
government to achieve renewable energy goals in 2030.
Among which, “Electricity Contract Optimization and
Sustainability Assessment System” analyzes corporate
electricity demand intelligently and reduces costs in order
to encourage corporate to invest resources in sustainability
strategies. We also actively responded to TMGX, the green
transformation platform which integrates global resources
of Tokio Marine Group, demonstrated our commitment to
green insurance and sustainable development.

+ President

Roy Wang

Message from the President

Looking ahead , we will steadily optimize our business
structure and expand into diversified markets and products.
Operational efficiency is to be improved by enhancing
business efficiency and digital transformation. We will
also continue to focus on customer needs, implement
fair treatment, and cultivate a corporate culture of risk
awareness and legal compliance. We aim to realize the
vision of “To Be a Good Company” while moving towards
sustainable growth. We sincerely thank our shareholders,
customers, and all colleagues for your support and hard
work, which has enabled TMNewa to move steadily forward
amidst challenges, and continue to create security and
trust for society.
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Business Report

* Business Report * DWP Growth Rate
2021 2022 2023 2024 2025

The gross premium income (GWP) of Tokio Marine Newa 6.1%

in 2025 was NT$22.35 billion, among which direct written Viscell | e enaineer —%— Motor Insurance 10.0% 6.9% 11.6% 12.0% 3.3%

. a1 . Iscellaneous Insurance arine an ngineering
premium (DWP) was NT$21.68 billion, 2.9% higher than Insurance @ Fire Insurance 6.2% 4.8% 29.0% 28.3% 22%
that in 2024. The market share was 7.6%, and the market
i 0 [0) 0, 0, 0,

ranking was the 4th. Net retained premium was NT$17.33 —%— Accident and Health Insurance 2.7% 13.4% 24.9% 13.9% 2.2%
billion, net incurred loss was NT$8.47 billion, loss ratio by Miscellaneous Insurance 2.6% 10.7% 15.7% 11.3% -3.6%
net earned premium was 50.3%, and profit before tax was Accident and Marine and Engineering Insurance -10.9% -1.4% 43.8% 14.8% 16.2%
NT$2.93 billion. Total assets were NT$34.25 billion on 31 jeaaith Insurance

December 2025 Business —— Total 7.3% 7.0% 15.5% 13.8% 2.9%

’ 10.7% Structure
Fire Insurance
68.3%
Motor Insurance
Date as of 2025/12/31

* Details of each line of business

* Motor Insurance
GWP in 2025 reached NT$15.23 billion, among which DWP was NT$14.81 billion, 3.3% higher than that in 2024. Net

retained premium was NT$14.36 billion, net incurred loss was NT$7.51 billion and loss ratio by net earned premium was
53.9%.
+ Fire Insurance
GWP in 2025 reached NT$2.51 billion, among which DWP was NT$2.32 billion, 2.2% higher than that in 2024. Net retained
premium was NT$700 million, net incurred loss was NT$230 million and loss ratio by net earned premium was 32.2%.
* Accident and Health Insurance
GWP in 2025 reached NT$1.1 billion, among which DWP was NT$1.09 billion, 2.2% higher than that in 2024. Net retained
premium was NT$1.04 billion, net incurred loss was NT$420 million and loss ratio by net earned premium was 40.5%.
Miscellaneous Insurance * Business Development Plans

GWP in 2025 reached NT$2.18 billion, among which DWP was NT$2.15 billion, 3.6% lower than that in 2024. Net retained

With rising risks of extreme weather, rapid development of Al technology, an aging population, and changing
premium was NT$810 million, net incurred loss was NT$200 million and loss ratio by net earned premium was 26.2%.

consumer behavior, the non-life insurance market is undergoing a structural change in the insurance demand.
In addition to strengthening risk management, insurance companies must accelerate their transformation,
cultivate talent, and strengthen their foundations for sustainable operations.. Therefore, adhering to the vision
of “To Be a Good Company’, TMNewa continues to pursue innovation and promote the following business
development plans:

Marine and Engineering Insurance

GWP in 2025 reached NT$1.33 billion, among which DWP was NT$1.32 billion, 16.2% higher than that in 2024. Net retained
premium was NT$410 million, net incurred loss was NT$100 million and loss ratio by net earned premium was 26.8%.

Unit:NTS$ Billion
Accident and Miscellaneous Marine and « Diversify Business Channels: We continue to invest in developing e-commerce channels, deepen cooperation with insurance brokers
2025 Motor Insurance  Fire Insurance I Engineering Total . o .
m nsurance Insurance and agents, and develop high-potential financial channels.
Gross Premium Income (GWP) 1523 251 1.0 218 133 2235 « Diversify Products and Services: With motor insurance as the core, we aim to expand the scale of non-motor insurance business
including residential fire insurance, cargo and marine insurance, liability insurance and travel insurance.
Direct Written Premium . X . . X - .
(DWP) 148.1 23.2 10.9 215 13.2 216.8 - Improve Productivity: We continue to introduce digital tools to promote channel service efficiency, and through the Business Process
Reengineering (BPR), comprehensively review internal business processes and promote communication and collaboration between
DWP Growth Ratio (%) 3.3% 2.2% 2.2% -3.6% 16.2% 2.9% . . .
units for better operational efficiency.
Net Premiums 143.6 7.0 104 8.1 4.1 173.3 » Enhance Competitiveness in Commercial Insurance Segment: We provide innovative and differentiated services (such as damage
prevention services) and enhance the professionalism of sales staff through educational training and incentive schemes.
Net Incurred Loss 75.1 23 4.2 20 10 84.7 » To respond to evolving customer needs and market dynamics,, the Company will continue to develop new products and services and
Loss Ratio by Net Earned 53.9% 32.2% 20.5% 26.2% 26.8% 50.3% evaluate emerging business models.

Premium (%)

2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT

We actively invest in the development of sustainable insurance products to comply with the trend of sustainability and government policies.
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DECEMBER 31, 2025 AND 2024

December 31, 2025

+ Tokio Marine Newa Insurance Co., Ltd. BALANCE SHEETS

In New Taiwan Dollars

December 31, 2024

DECEMBER 31, 2025 AND 2024

Tokio Marine Newa Insurance Co., Ltd. BALANCE SHEETS

December 31, 2025

In New Taiwan Dollars

December 31, 2024
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ASSETS Amount % Amount %
Cash and cash equivalents 2,862,611,785 8 3,246,150,323 1
Receivables 865,155,594 2 665,843,932 2
Current income tax assets 2,021,593 - - -
Financial assets at fair value through profit or loss 991,645,669 3 641,744,992 2
E'O"rzg‘;':r":;zi}; flfcfgl':“e’a'“e through other 4,990,142,439 15 3,760,474,608 12
Financial assets at amortized cost 3,624,289,061 11 2,700,181,589 9
Investments accounted for using equity method - - 100,101,157 -
Other financial assets 9,142,400,000 27 7,342,400,000 24
Investment property 1,755,904,269 5 1,755,262,924 6
Reinsurance contract assets 4,698,153,410 14 4,863,982,100 16
Property and equipment 1,313,521,158 4 1,313,978,715 4
Right-of-use assets 109,026,793 - 122,681,174 -
Intangible assets 80,616,835 - 100,644,838 -
Deferred income tax assets 1,691,136,322 5 2,050,919,630 7
Other assets 2,125,743,897 _ 6 2,171,233,564 7

Total Assets 34,252,368,825 100 30,835,599,546 100

LIABILITIES AND EQUITY Amount % Amount %
Payables 1,645,914,651 5 1,489,159,213 5
Current income tax liabilities - - 26,609,975 -
Insurance liabilities 20,143,625,208 59 19,479,003,917 63
Provisions 411,007,703 1 368,353,366 1
Lease liabilities 96,098,391 - 96,551,477 1
Other liabilities 889,479,242 _3 946,849,928 _3

Total Liabilities 23,186,125,195 68 22,406,527,876 73

Capital

Common stock 12,000,003,000 35 12,000,003,000 39
Capital surplus

Capital surplus 1,084,065 - 1,084,065 -
Retained earnings

Special reserve 4,242,972,413 12 3,674,418,142 12

Unappropriated earnings 5,236,869,846) 15) 7,350,655,062) | ( 24)

Other equity interest 59,053,998 - 104,221,525 -

New item - - - —

Total Equity 11,066,243,630 32 8,429,071,670 27

Total liabilities and equity 34,252,368,825 100 30,835,599,546 100
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+ Tokio Marine Newa Insurance Co., Ltd.
STATEMENTS OF COMPREHENSIVE INCOME

In New Taiwan Dollars

Tokio Marine Newa Insurance Co., Ltd. STATEMENTS OF COMPREHENSIVE INCOME

FOR THE YEARS ENDED DECEMBER 31, 2025 AND 2024

2025

In New Taiwan Dollars

2024

FOR THE YEARS ENDED DECEMBER 31, 2025 AND 2024 2025 2024
Amount % Amount %
Operating revenues
Direct insurance premiums S 21,683,796,805 119 S 21,062,596,716 121
Reinsurance premiums 665,982,292 4 638,845,769 3
Premiums income 22,349,779,097 123 21,701,442,485 124
Less: Reinsurance premiums outward ( 5,023,312,309) | ( 28) ( 4,950,396,468) | (_ 28)
Net changes in unearned premium reserve ( 487,945465) | ( 3) | ( 714,858,634) | (__4)
Retention earned premiums 16,838,521,323 92 16,036,187,383 92
Reinsurance commission revenue 950,134,629 5 957,125,099 6
Handling fee revenue 21,481,198 - 20,817,131 -
Net gain or loss from investments
Interest income 242,262,277 2 182,743,562 1
e o et o o et and w2 |- soa0ad93 | -
e gas s on franc st t s nagezsr |
Share of profit of associates 23,392,355 - 456,862 -
Gains on investment properties 31,699,967 - 40,930,530 -
:Enxvréifr;cz?]tcredit gains (losses) and reversal on ( 376,296) ) ( 575.077) )
Total net gains (losses) on investments 429,593,291 3 404,525,127 2
Other operating revenues 3,795,145 - 13,122,644 -
Total operating revenues 18,243,525,586 100 17,431,777,384 100
Operating costs
Claims paid ( 10,061,532,853) | ( 55) ( 9,140,762,895) | ( 52)
Less: Claims recovered from reinsurers 1,819,689,503 10 1,402,184,801 8
Retention claim expenditures ( 8,241,843,350) | ( 45) ( 7,738,578,094) | (_ 44)
Net changes in other insurance liabilities ( 382,540,105) | (  2) ( 1,118,506,872) | (__7)
Commission expenses ( 2,700,540,955) | ( 15) ( 2,680,100,440) | (_15)
Other operating costs ( 67,447,172) - ( 49,239,799) -
Total operating costs ( 11,392,371,582) | ( 62) ( 11,586,425,205) | (__66)
Operating expenses
Selling expenses ( 3,438,228,435) (19) ( 3,161,862,600) | ( 18)
Administrative expenses ( 477,402,891) | (_ 3) ( 431,504,304) | ( 3)
Training expenses ( 10,563,437) - ( 8,073,976) -
52?1?icrfsgsiﬁgri1tt£gains) losses and reversal on ( 9,317.459) ) 12,336,598 )
Total operating expenses ( 3935,512,222) | ( 22) ( 3,589,104,282) | (_21)
Income from operations 2,915,641,782 16 2,256,247,897 13
Non-operating income and expenses 13,914,898 - 43,129,109 -
Income from continuing operations before tax 2,929,556,680 16 2,299,377,006 13
Income tax expense ( 390,836,283) | ( 2) | ( 250,558,073) | (1)
Net income $ 2,538,720,397 14 $ 2,048,818,933 12
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Amount

%

Amount

%

Other comprehensive income

Items may not be reclassified subsequently to profit or
loss

Remeasurement of defined benefit plans

Unrealized gain (loss) on investments in
equity instruments at fair value through other
comprehensive income
Income tax relating to items that may not be
reclassified subsequently to profit or loss
Items that may be reclassified subsequently to profit
or loss
Exchange differences on translation of the financial
statements of foreign operations
Unrealized gain (loss) on investments in
debt instruments at fair value through other
comprehensive income

Total other comprehensive (loss) income (after
income tax)

Total comprehensive income for the year

Earning(s) per share

Basic earnings per share

48,842,494)

118,322,917

12,374,877

11,002,123)

27,598,386

98,451,563

4,543,591

214,520,480

908,718)

6,330,764

18,300,568)

206,185,549

2,637,171,960

2,255,004,482

2.12

1.71
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INDEPENDENT AUDITOR’S REPORT TRANSLATED FROM CHINESE

PWCR25000400

To Tokio Marine Newa Insurance Co., Ltd.

Opinion

We have audited the accompanying balance sheet of Tokio Marine Newa Insurance Co.,
Ltd. (the “Company”) as at December 31, 2025 and 2024, and the related statements of
comprehensive income, of changes in equity and of cash flows for the year then ended,

and notes to the financial statements, including a summary of material accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material
respects, the financial position of the Company as at December 31, 2025 and 2024, and
its financial performance and its cash flows for the year then ended in accordance with the
Rules for the Preparation of Financial Reports by Insurance Institutions and the
International Financial Reporting Standards, International Accounting Standards, IFRIC
Interpretations, and SIC Interpretations that came into effect as endorsed by the Financial

Supervisory Commission.

Basis for opinion

We conducted our audits in accordance with the Regulations Governing Financial
Statement Audit and Attestation Engagements of Certified Public Accountants and
Standards on Auditing of the Republic of China. Our responsibilities under those standards
are further described in the Auditors’ responsibilities for the audit of the financial
statements section of our report. We are independent of the Company in accordance with
the Norm of Professional Ethics for Certified Public Accountant of the Republic of China,
and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and

appropriate to provide a basis for our opinion.

2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT
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Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most
significance in our audit of the financial statements of the current period. These matters
were addressed in the context of our audit of the financial statements as a whole and, in

forming our opinion thereon, we do not provide a separate opinion on these matters.

Key audit matters for the Company’s financial statements of the current period are stated
as follows:

Claims reserve and ceded claims reserve

Description

For the accounting policy of claims reserve (included ceded claims reserve), please refer
to Note 4(21) of the financial statements; for critical accounting estimates and key sources
of assumption uncertainty of claims reserve (included ceded claims reserve), please refer
to Note 5 of the financial statements; for details on claims reserve (including ceded claims
reserve), please refer to Note 6(15) of the financial statements.

The Company’s claims reserve (including ceded claims reserve) uses the actuarial

principles to estimate the reasonable amount of ultimate claims by insurance product types.

As of December 31, 2025, the Company’s claims reserve and ceded claims reserve was
$8,847,575,489 and $2,537,727,519 respectively. Considering the calculation method and
assumptions for claims reserve involve the professional judgment of management and is
material with respect to the financial statements, we have thus included claims reserve and

ceded claims reserve as key audit matters in our audit as of year ended December 31, 2025.

How our audit addressed the matter

The procedures that we have conducted in response to specific aspects of the above-

mentioned key audit matter are summarized as follows:
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1. Obtained an understanding and assessed related policies, internal controls and
processing procedures for the calculation of the Company’s claims reserve (included
ceded claims reserve). Also, on a sampling basis tested the effectiveness of internal
controls for the calculation of claim reserves (included ceded reserves).

2. Examined the accuracy and completeness of financial information used in calculating
claims reserve (including ceded claims reserve).

3. Used the work of actuarial specialists to assists us in assessing the reasonableness of
the claims reserve (including ceded claims reserve), it included the following
procedures:

(1) Sampled and tested the reasonableness of method and the parameters used in the
estimation of claims reserve;

(2) Sampled and tested the process of calculation to ensure the accuracy of claims
reserve.

4. Sampled and tested material Reported-But-Not-Paid claims to assess the

reasonableness of the claims reserve.

Responsibilities of management and those charged with governance for the financial
statements

Management is responsible for the preparation and fair presentation of the financial
statements in accordance with the “Rules for the Preparation of Financial Reports by
Insurance Institutions” and the International Financial Reporting Standards, International
Accounting Standards, IFRIC Interpretations, and SIC Interpretations that came into effect
as endorsed by the Financial Supervisory Commission, and for such internal control as
management determines is necessary to enable the preparation of financial statements that

are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters

related to going concern and using the going concern basis of accounting unless

2025 TOKIO MARINE NEWA INSURANCE ANNUAL REPORT
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management either intends to liquidate the Company or to cease operations, or has no

realistic alternative but to do so.

Those charged with governance, including the audit committee, are responsible for
overseeing the Company’s financial reporting process.

Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue
an auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with the Standards
on Auditing of the Republic of China will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if]
individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with the Standards on Auditing of the Republic of China,

we exercise professional judgment and maintain professional skepticism throughout the

audit. We also:

1. Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

2. Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Company’s internal control.

3. Evaluate the appropriateness of accounting policies used and the reasonableness of

accounting estimates and related disclosures made by management.
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4.  Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the
Company’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the
related disclosures in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor’s report. However, future events or conditions may cause
the Company to cease to continue as a going concern.

5. Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

6. Obtain sufficient appropriate audit evidence regarding the financial information of
the entities or business activities within the Company to express an opinion on the
financial statements. We are responsible for the direction, supervision, and
performance of the company audit. We remain solely responsible for our audit

opinion.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any

significant deficiencies in internal control that we identify during our audit.

From the matters communicated with those charged with governance, we determine those
matters that were of most significance in the audit of the financial statements of the current
period and are therefore the key audit matters. We describe these matters in our auditor’s
report unless law or regulation precludes public disclosure about the matter or when, in
extremely rare circumstances, we determine that a matter should not be communicated in
our report because the adverse consequences of doing so would reasonably be expected

to outweigh the public interest benefits of such communication.

Wang, Yu-Hsin
For and on behalf of PricewaterhouseCoopers, Taiwan
March 13, 2026

The accompanying financial statements are not intended to present the financial position and results of
operations and cash flows in accordance with accounting principles generally accepted in countries and
jurisdictions other than the Republic of China. The standards, procedures and practices in the Republic of
China governing the audit of such financial statements may differ from those generally accepted in countries
and jurisdictions other than the Republic of China. Accordingly, the accompanying financial statements and
independent auditors’ report are not intended for use by those who are not informed about the accounting
principles or auditing standards generally accepted in the Republic of China, and their applications in
practice.

As the financial statements are the responsibility of the management, PricewaterhouseCoopers cannot
accept any liability for the use of, or reliance on, the English translation or for any errors or
misunderstandings that may derive from the translation.
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+ Sustainability

Sustainability Blueprint »

In 2025, Sustainability Committee approved “Sustainability Blueprint” as an action guide for promoting
sustainable development and supporting our long-term operations in the mid-to long-term.

Sustainability Blueprint of TMNewa covers three core areas: “Environment’, “Society”, and “Governance”. To
gradually realize our corporate mission of “Protect our customers and society in times of crisis’, through four
pillars namely “Climate Action and Disaster Resilience”, ” Diversity, Equality and Ethical Governance”, "Social
Welfare and Education” and "Digital Innovation and Sustainable Insurance Services’, TMNewa focuses on a
concrete action plan including eight dimensions such as “utilizing innovative business models and financial and
insurance technologies to promote sustainable insurance business’, and maintain ongoing engagement and
dialogue with stakeholders.

Establishing a Diverse,
Equitable, and Ethical

Taking Climate Action &
Strengthening Disaster

Resilience Governance Culture
® Promoting Greenhouse Gas Reduction and ® Emphasizing Professional Talent
Circular Resource Measures to Achieve Development and Diversity,

Net-Zero Carbon Emissions by 2050 Promoting Workforce

Transformation
® |dentifying Climate-Related Risks and

Opportunities, Integrating ESG and
Emerging Risk Resilience into

Daily Operations Management,
and Enhance the Efficiency
Disaster Prevention and
Mitigation

Establishing a Transparent and
Ethical Governance Culture

()
&
=3
&
(7]
TOKIO MARINE
W NEWA 7
re) (%]
- (]
L, Protecting Our Customers & £
?9 Society in Times of Need
U
oo
L Ch o : .
Driving Digital a"enge5 Enhancing Social

Welfare & Supporting
Education for Future
Generations

Innovation & Sustainable
Insurance Services

®» Leveraging Innovative Business Models and ® Enhancingthe Social Impact of Public
Financial-Insurance Technologies to Drive Welfare through Core Business Functions

Sustainable Insurance Business o . )
® Practicing Inclusive Finance and Fair

Customer Treatment, Continuously
Developing Customer-Centric Services

» Developing Sustainable Insurance Products
and Service Innovations
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Sustainability

TMNewa has won various awards for our professional and outstanding services, showing market and customer
recognition. Being customer-oriented, we continue to leverage digital innovation to commit to social
responsibility and financial sustainability, and to integrate the principle of fair customer treatment, financial
education, climate information disclosure, and diverse and friendly services into our daily operations. With our
boundary pushing and innovative thinking and professional commitment to sound and stable management,
we continue to contribute to the stable development and professional value of the domestic non-life insurance

industry.
Awards in 2025

+ Top 25% Performance and “Most Improved Award” - “2025 Financial Industry Fair Treatment Principles Assessment” held by
Financial Supervisory Commission.

+ Won four awards at the 11th Taiwan Insurance Excellence Awards held by Taiwan Insurance Institute: Gold Award for
“Excellence in Information Security Promotion”, Gold Award for “Excellence in Residential Earthquake Insurance Promotion’,
Silver Award for “Excellence in Customer Service Project Planning”, and Silver Award for “Excellence in Public Welfare Project
Planning”.

+ The only company in non-life insurance industry to receive “Financial Education Contribution - Best Inclusive Finance
Excellence Award” held by the Financial Supervisory Commission.

+ Excellence Award in the Financial Investment Category - “Investment Competition for Six Core Areas and Public
Construction”, held by Financial Supervisory Commission.

* Won four “Insurance Quality Award” - Best Image, Best Professionalism, Best After-Sales Service, and Most Recommended,
held by Modern Insurance Magazine’s.

* Won Excellence in Non-Life Insurance Company Category - “Insurance Dragon and Phoenix Awards”, held by Modern
Insurance Magazine.

* Won Gold Award in the Non-Life Insurance Company Category - “Reader’s Digest Reputable Brand Survey”.

* Won TCFD Report Improvement Award - “Climate-Related Financial Disclosure Report Evaluation”, held by National
Chengchi University Corporate Sustainability Management Research Center.

* Won three of Excellence Magazine “Excellence Insurance Awards” - Excellence Brand Image Award, Excellence Prevention of
Financial Fraud Award, and Excellence Claims Service Award.

* Won Wealth Magazine “Financial Awards”: Consumer Finance Brand Award - Non-Life Insurance Customer Recommendation
Award".

* Won four of Commercial Times “Digital Finance Awards”: Digital Inclusive Finance Gold Award, Digital Information Security
Gold Award, Digital Fairness and Customer Service Excellence Award, and Green Net Zero Finance Excellence Award.
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Sustainable Governance #»
Corporate Governance Structure

The highest governing body of TMNewa is the Board of Directors, which consists of eleven directors elected
by the Shareholders Meeting in accordance with “Director Election Procedure” and “Board Member Diversity
Policy” Two of the directors are female, three are independent directors, and four are individual directors with
insurance expertise. The Board of Directors has four functional committees: Audit Committee, Risk Management
Committee, Compensation Committee, and Sustainable Development Committee.

Composed of independent directors, this structure replaced the role of supervisors,
Audit Committee — enhancing the company's internal control system and monitoring mechanisms. It
ensures financial transparency and promotes integrity.

Establish and enhance risk management mechanisms by developing both
Risk Management Committee — qualitative and quantitative standards. Regularly review risk limits and assess the
effectiveness of the overall risk management framework.

Establish and regularly review a sound compensation system for directors and

Compensation Committee — ; . : )
executives, with remuneration based on performance evaluations.
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Incorporate ESG factors into business strategy by leveraging core insurance

Sustainable Development Committee strengths, fostering a culture of sustainable governance.

Board of Directors

Date as 0f:2026/06/01

Title Name Nationality | Age | Education Profession
. . Japan Tokyo University of Foreign
Chairman Keiko Fujita Japan 51-60 | Studies: Chinese Language and Culture Insuran;e,
(Female) . Operations Management
Studies
Vice Hsin-Cheng Tseng National Chengchi University: MBA
Chairman | (China Motor Co., Ltd.) R.O.C. 61-70 Eatl_onaIT5|nghua University: Nuclear Operations Management
ngineering
. Noriko Akiyama ) Japan Sophia University: Spanish Insurance,
Director (Female) Japan >1-60 Language and Hispanic Studies Risk Management
Koichi Isshiki Insurance
Director (Tokio Marine & Nichido Japan 51-60 | Japan Kagawa University:Economics I
. Operations Management
Fire Insurance Co., Ltd.)
Kotaro Kemuyama Japan Tokyo University of Foreign Insurance
Director (Tokio Marine & Nichido Japan 51-60 | Studies:Chinese Language and Culture -
. . Operations Management
Fire Insurance Co., Ltd.) Studies
Masato Tanaka Insurance
Director (Tokio Marine & Nichido Japan 41-50 | Japan Doshisha University: Commerce I
. Operations Management
Fire Insurance Co., Ltd.)
Director Yuan-Lung Chuen R.O.C. 61-70 | National Taiwan University: PMBA Operations Management

(Yulon Motor Co., Ltd.)

. Chien-Shun Liao . S
Director (Yulon Motor Co,, Ltd) R.O.C. 51-60 | National Chengchi University: MBA

Operations Management

Independent I E National Taiwan University: Business . .
Director Yung-Fu Liu R.O.C. 61-70 Administration(SPECS) Accounting, Taxation
Independent | .~ . . . o Insurance,

Director Liang-Chuan Chen R.O.C. 61-70 | Chinese Culture University: Law Operations Management
Independent - . . o Law, Insurance,

Director Kai-Yuan Chen R.O.C. 61-70 | Soochow University:Law Finance, Governance
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Functions of the Board

Board of Directors held nine meetings in 2025, with an average attendance rate of 100%. To strengthen the
functions of the board of directors, all directors participate annually in various courses covering corporate
governance. Directors spent an average of 13.5 hours on education in 2025. In addition, the Board of Directors
conducts self-evaluation and peer evaluations annually in accordance with the Company’s “Board Performance
Evaluation Method” to ensure the effective fulfillment of governance responsibilities.

Ethical Corporate Management and Accountability

TMNewa adheres to the principles of integrity, honesty, and transparency, and has established relevant policies
such as “Ethical Management Policy” to prohibit personnel from accepting improper benefits. We have also
established a risk assessment and whistleblower protection mechanism. The residual risks associated with
ethical management practices were assessed as low in 2025. In addition, a mailbox and hotline for reporting
dishonest behavior have been set up, and a “Reporting System Policy” has been formulated to integrate
various reporting channels. Starting in 2026, an external law firm is appointed to establish an independent
whistleblowing platform to enhance transparency and impartiality.

On the other hand, under the accountability-based governance framework, the senior management
responsibility system was adopted by resolution of the Board of Directors in early 2026. By systemizing
accountability mechanisms, we can deepen a corporate culture of taking responsibility, improve decision-
making quality and corporate governance effectiveness, and further strengthen the Company's long-term
competitiveness.

Dividend Policy

According to Article 30-1 of the Articles of Incorporation, if the Company has an annual surplus, after paying
taxes and making up for accumulated losses in accordance with the law, 20% shall be appropriated as a legal
reserve. However, when such legal reserve has reached the Company’s paid-in capital, no further appropriation
is required. The remainder shall be allocated to or reversed to special reserve in accordance with the laws and
regulations. If there is any balance remaining, together with the accumulated undistributed earnings, the Board
of Directors shall draft a proposal for earnings distribution and submit it to the Shareholders’ Meeting for a
resolution to distribute dividends and bonuses to shareholders.

Based on operational needs and shareholder interests, TMNewa adopts a residual dividend policy. This policy
primarily determines future funding requirements based on the Company's future capital budget planning,
funds the necessary capital with retained earnings first, and then distributes the remaining earnings as
dividends.

According to the audited financial statements for fiscal year 2025, the net profit after tax was NT$2,538,720,397.
Together with the beginning retained earnings and various adjustments to undistributed earnings, and after
legally appropriating and reversing various reserves, this resulted in an accumulated deficit of NT$5,236,869,846.
Therefore, no dividend will be distributed for fiscal year 2026.

CPA Fees for 2025

NT Dollars

Accounting Firm CPA Audit Fee(Note 1) [Non-Audit Fee (Note 2) Total Audit Period

PwC Taiwan Anne Wang 10,940,000 0 10,940,000 Year of 2025

Note 1: Audit fee refers to expenses paid to CPA for auditing and reviewing financial reports as stated in Item 1 of Paragraph 1, Article 24 in Regulations Governing Auditing and Attestation
of Financial Statements by Certified Public Accountants.
Note 2: Non-Audit fee applies on tax compliance audit, internal control audit, review on capital adequacy, inspection report, and compulsory motor insurance etc.

2025 AGM Approval List »

Motion Resolution

Implementation

Amendments to TMINewa's “Procedures for Implementation of Projects

Handling Investments in Public and Social Welfare” Approved Implemented
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Sustainable Insurance and Services #*

Featured Products

A

Green Energy Development related
Insurance

It provides property insurance products that cover
renewable energy assets such as wind turbines,
solar power equipment for manufacturing and
generation, and hydroelectric generators,
protecting them against losses caused by hazardous
events including fires, typhoons, floods, and
earthquakes.

Based on the principle of assisting enterprises in
managing environmental risks, we provide
mechanisms for compensation and restoration for
injury and property damage caused by
environmental pollution.

E-bike Comprehensive Insurance

It provides comprehensive protection for
policyholders who choose environmentally
friendly electric bicycles as their means of
transportation.

Compulsory Insurance for E-bikes

This insurance is part of the green energy
development, responding to government'’s efforts
to expand mandatory insurance coverage for
electric bicycles.

Electric Vehicle related Insurance

Electric vehicle insurance is built upon traditional
motor insurance, covering compulsory insurance,
third-party liability, theft, and vehicle damage as
basic protections. In addition, it is specially
designed to address battery and charging-related
risks. Exclusive clauses provide coverage for
incidents occurring during charging, as well as
losses caused by battery self-ignition or explosion,
making electric vehicle insurance more
comprehensive in responding to unique risks.

Additional Clause of Upgrading with
Green Building Materials of
Comprehensive Household Insurance

In cases of damage caused by dangerous accidents
covered by the property damage insurance, this
clause repairs or rebuilds the insured property
using green building materials or provides
compensation for the costs incurred in repairing or
rebuilding the insured property using green
building materials.

)

This assists businesses in covering the costs
incurred due to product recalls and actively
implements recall procedures to protect customer
rights when facing product safety concerns.

Senior Medical Insurance

In response to an aging society, this insurance
policy is designed specifically for the group aged
50~84, providing coverage for death, disability,
severe burns, hospitalization, and assistive device
expenses.

Liability for Deductible and Loss of Business Interruption for Rental Vehicle When Physical Damage
and Theft (Shared Vehicle Extended Insurance), Driver Liability Insurance

This is the first fragmented insurance policy in industry specially designed for car-sharing drivers, providing more
comprehensive protection for deductibles and business losses incurred when there are collisions or theft.
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Promote resource recycling via the digitalization of claims processes

To achieve resource recycling and carbon reduction goals, as well as continuously improve claims processing
efficiency, our company has implemented digitalization and economy circle mindset in motor claims procedure.
Through systemization and the application of FinTech and InsurTech, we achieve environmental sustainability
and improve service efficiency and quality simultaneously.

In terms of vehicle damage claims, we actively promote reparable methods for damaged parts to improve reuse
rates and reduce waste. Moreover, since our “Remote Vehicle Damage Assessment” can replace some on-site
assessment work, personnel travel can be effectively reduced and therefore carbon emissions can be lowered
and assessment efficiency can be improved. Since the system integrates instant calling, video conferencing and
recording functions, and also supports real-time photo taking and automatic image classification and uploading
to the claims platform, the efficiency of claims processing is greatly improved.

In addition, in the total damaged vehicle disposal procedure, a total damaged vehicle wreckage auction
system is established, and a digital auction and e-Review mechanism is introduced. Internal management and
governance effectiveness can be further enhanced since the partner vendors can bid directly through the
system, continuously improving operational convenience, and the system automatically records the complete
bidding process.

Loss Control & Prevention Services

TMNewa provides damage prevention services to clients, assist in risk identification and mitigation, and offers
customized risk management services based on the client’s industrial characteristics and risk demands.

Important damage prevention services implemented in 2025 are as follows

+ Loss Prevention Services for Solar Energy Industry: In response to the government’ s new version of
Energy Policy, TMNewa successfully assisted in completing loss prevention recommendations for five
project sites.

* Loss Prevention Services for EV Industry: In response to the government’ s strategy for EV
development, TMNewa assisted Luxgen series of Yulon Group in completing loss prevention
recommendations for nine of its locations in 2025.

* Risk Diagnosis for Warehousing and Logistics: By adopting the human factors engineering
assessment methods of Tokio Marine Group, we analyze potential risks in operation processes from
the perspective of human-environment interaction, effectively preventing occupational accidents
and improving work safety. In 2025, we successfully assisted six companies in improving their
logistics and warehousing security.

+ Disaster Resilience Optimization Service: In response to the challenges posed by global climate change, we
utilize our professional nature disaster models to conduct quantitative risk assessments, analyze the risks of
earthquakes, typhoons, floods, and climate change in the region where the client is located, and formulated
response strategies. In 2025, we successfully assisted seven clients in strengthening their resilience against
natural disasters.




Implementation of the Treating Customer Fairly (TCF) and Friendly Financial Service #

To continuously promote the Treating Customer Fairly (TCF) Principle, the Board of Directors has approved
related policies and strategies and established a “TCF Working Group” under the Sustainable Development
Committee. This team is dedicated to building a corporate culture centered on the principle of TCF and
continuously improving and enhancing friendly service. In the 2025 Treating Customer Fairly Assessment
organized by the Financial Supervisory Commission, TMNewa was awarded the Top 25% Performance Award
and the Most Improved Award in the non-life insurance industry, making us the only company in the industry
to receive both awards in this assessment. The evaluation criteria included: implementation of the TCF principle,
financial inspections and routine supervision, and the board’s emphasis and promoting actions. All of the
above scores were higher than the industry average, demonstrating that the company’s achievements in
implementing and promoting TCF principle have been highly recognized. In the future, our board of directors
will continue to demonstrate our commitment to sustainability through deepening our TCF culture, improving
internal control and service quality, and dedicating ourselves to protecting customer rights.

Some of our recent key actions for TCF services are as follows:

+ Continuously strengthen and promote fraud prevention awareness: We actively promote insurance fraud prevention
education and enhance the public’s ability to identify fraud by utilizing diverse publicity channels and measures such as
e-commerce SMS verification code, insurance policy notification mail, the 0800 voice system and digital customer service
platform for fraud prevention education, the release of promotional videos in Taiwanese and Hakka, and organizing lectures
for vulnerable groups.

* We continue to expand the group microinsurance sector to include new immigrants. To expand the coverage of this new
type of insurance, a residential fire microinsurance will be officially launched in April 2026.

+ We established a friendly financial service section on the website, offering user-friendly audio guides including voice
assistance and color-interactive reading features in order to help visually impaired people and general users to access
information more conveniently.

+ Sign language video interpretation service: We provide sign language interpretation and friendly financial reception rooms

at all our service centers. We promote basic sign language training programs to improve the communication between our
staff and hearing-impaired customers.

Green Business #

We initiated the Greenhouse Gas Emissions Inventory in 2021.In 2024, we completed Scope 1, 2, and 3
greenhouse gas inventories covering all our business locations. The crucial foundation for achieving net-zero
carbon emissions is also the primary task for carbon-reduction action.

The Sustainable Development Committee has approved the greenhouse gas reduction strategies and target
timelines for Scope 1 and 2 of the organizational operations. Taking into account the characteristics of the
industry, the primary focus is on reducing carbon emissions from electricity consumption in offices, and with
plans to replace with renewable energy procurement in the future to ensure the timely achievement of carbon
reduction targets. The overall carbon reduction strategy focuses on improving resource utilization efficiency
in operations and promotes various actions based on the principle of “prioritizing energy conservation and
subsequently purchasing renewable energy”.

Green Procurement: 71% of newly purchased IT equipment in 2025 was through green procurement. According
to management policies, all personal computers and laptops purchased must have Green Mark.

Public Welfare Participation #

TMNewa has long been concerned with social issues. Since our establishment, we have been committed to
the social welfare value of “from Community to Society” by leveraging our core competencies in insurance.
In recent years, we have gradually expanded our care for vulnerable groups to focus on senior citizens,
indigenous people in remote areas, people with hearing and language impairments, people with visual
impairment, new immigrants, and young students. Our social welfare promotion strategy focuses on three
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main aspects: “promoting and strengthening social assistance”, “donating to diversified empowerment projects’,
and “promoting risk awareness training”. In 2025, a total of 28 donations amounted to NT$8.88 million were
executed to various fields such as education, medical care, environmental protection and social welfare.

To systemize employee participation in social welfare, the “Inspiring for Good” volunteer platform was officially
established to be the core for corporate volunteer activities. This platform deepens the internal culture of
social welfare by integrating volunteer recruitment, participation records, and experience sharing. In July
2025, Typhoon Danas severely damaged Tainan. Colleagues from Tainan Branch Office spontaneously initiated
fundraising and material collection, with help from local organizations such as Tainan Jiali Commercial District
Development Association, they raised over NT$200,000 and various supplies. Meanwhile, the supervisor
led volunteers to the stricken areas to cook for people in remote areas, attracting more than 800 people to
participate. Through the support of the volunteer platform, employees are able to respond quickly to society
needs, and work with local community to bring positive impact.

In addition, several risk awareness campaigns were planned in 2025 for senior citizens, indigenous people in
remote areas, people with hearing and language impairments, people with visual impairment, new immigrants,
and young students. We also design exclusive courses based on the characteristics of each group to accurately
respond to their diverse risk needs. By leveraging cross-sector collaborations and local connections, we
expanded the scope of financial education and deepened learning effect, therefore effectively enhanced social
capability of risk identification and prevention. While reducing the gap between urban and rural areas and
between different ethnic groups, we play a key role in protecting the vulnerable and strengthening the public’s
awareness of self-protection.
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Headquarters & Branch Offices

Headquarters

104505 &itmHALL@ERRE=F 130 5% 8-13 12
8-13F., No. 130, Sec. 3, Nanjing E. Rd.,
Zhongshan District,Taipei City 104505

Tel : (02)8772-7T777

Taipei City Branch Office
(RERIEEE—5 - SICEETE - SIbERIRIEER)
104492 BIbMHLEMIIER 148 5% 3 12
3F., No. 148, Songjiang Rd.,

Zhongshan District, Taipei City 104492
Tel : (02)2536-3939

AiiBRFSHD Neihu Service Center

114025 1tmAHE RERR7ER 160 5% 3 12

3F., No. 160, Sec. 6, Minquan E. Rd., Neihu District,
Taipei City 114025

Tel : (02)2794-5268

THBRFEHL Shilin Service Center
112046 &16mIbREXAIGEE 216 55 3 12
3F., No. 216, Wenlin N. Rd., Beitou District,
Taipei City 112046

Tel : (02)2820-5088

BEERFIEPL Keelung Service Center
201015 HEHEHEEE—K 132579182 1
9F-1, No. 132, Xin 1st Rd., Xinyi District,
Keelung City 201015

Tel : (02)2425-1929

New Taipei City Branch Office
( POEFRICEEEED - I EEIRFESE )
234011 #rIETHAKMEREERR 1 5% 23 18
23F, No. 1, Baosheng Rd., Yonghe District,
New Taipei City 234011
Tel : (02)2928-2277

RIBERFEH L Bangiao Service Center
220067 FHICHRBEHLLER—ER 69 5% 5 1&
5F., No.69, Sec. 1, Zhongshan Rd.,

Bangiao District, New Taipei City 220067

Tel : (02)2951-6339

FrAEBRFEFL Xinzhuang Service Center
242031 #bTiit @ R R, 11 5% 12 12
12F., No. 11, Sec. 2, Zhonghua Rd.,

Xinzhuang District, New Taipei City 242031

Tel : (02)2276-2366

¥EIRFEHL Xindian Service Center
231029 #HIEHHMIEEEHEL 92 5% 4 12

4F., No. 92, Baozhong Rd., Xindian District,
New Taipei City 231029

Tel : (02)8911-9539
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ZERIRFEFD Luodong Service Center
265604 H B4 ZE R IRATRSER —EL 107 5% 148
1F., No. 107, Sec. 2, Chunjing Rd.,

Luodong Township, Yilan County 265604

Tel : (03)961-5888

1tiERR#FEHRL Hualien Service Center
970015 TEEERATEE TR —2% 169 5% 2 18
2F., No. 169, Guolian 1st Rd., Hualien City,
Hualien County 970015

Tel : (03)833-9020

Taoyuan Branch Office
( IS HREIE 2D - MBS 2RSSR )
330010 HkEHHEEHIER 1071 5% 12182 1
12F-1, No. 1071, Zhongzheng Rd.,
Taoyuan District, Taoyuan City 330010
Tel : (03)317-6671

shiERRFEHRL Zhongli Service Center
320675 HkETHIERIRICH 398 5 8 12 5
8F-5, No. 398, Huanbei Rd., Zhongli District,
Taoyuan City 320675

Tel : (03)422-1578

AHRRFEFC Nankan Service Center
338207 HhkETHEMTEREKE—E 83 R 3182 3
3F-3, No.83, Sec. 1, Nankan Rd., Luzhu District,
Taoyuan City 338207

Tel : (03)212-6658

#TTARIEHG Hsinchu Service Center
300082 T IEE@ERAR ZE 110 5% 6 18
6F., No. 110, Sec. 2, Dongda Rd.,

North District,Hsinchu City 300082

Tel : (03)533-2658

HERFEHL Miaoli Service Center
360031 B R E R HEIER 392 57

No. 392, Guohua Rd., Miaoli City,

Miaoli County 360031

Tel : (037)262-611

Taichung Branch Office

(REEREE—I - aPEERBEE)
404507 & ICEE(CI0RE 240 5% 1 18
1F, No.240, Jinhua N. Rd., North District,
Taichung City 404507

Tel : (04)2234-1399

AEMRFEFL Nantun Service Center

408023 TR E&E M L =EX 489 5}

No. 489, Xiangshang Rd., Nantun District, Taichung City 408023
Tel : (04)2369-6677

KEBAR#FEFL Dali Service Center
412020 6 AR@EKAH 257 318
3F., No. 2, Yongda St., Dali District,
Taichung City 412020

Tel : (04)2407-1557

ZFBR#IFEHL Fengyuan Service Center
420011 &SR &ERRRE 384 5%

No. 384, Yuanhuan E. Rd., Fengyuan District,
Taichung City 420011

Tel : (04)2524-8989

BKBRFEHRL Qingshui Service Center
436044 &FhHAEKE A RERES 65 5%

No.65, Wuquan E. Rd., Qingshui District,
Taichung City 436044

Tel : (04)2663-2725

E{EARFSH L Changhua Service Center
500023 E{CRAEETHFREEFERE 369 5% 1 18

1F., No. 369, Zhonghua W. Rd., Changhua City,
Changhua County 500023

Tel : (04)761-9797

EHiIfR#Est Caotun Service Center

542007 FE AR TEIRM TR —E: 237 5% 1 48

1F., No. 237, Sec. 1, Chenggong Rd., Caotun Township,
Nantou County 542007

Tel : (049)238-1797

SH#ERFEHL Yuanlin Service Center

510010 BZ{CEAE M AR ZEL 273 5% 4 12

4F., No. 273, Sec. 2, Datong Rd., Yuanlin City,
Changhua County 510010

Tel : (04)839-0198

Tainan Branch Office
(REEEEE—0 - GEEETE - SEERRSBE)
710027 AFTKEEPIEREE 30 5% 16 12
16F., No. 30, Zhongzheng S. Rd., Yongkang District,
Tainan City 710027
Tel : (06)251-1212

EEBRFEHL Jiali Service Center
722002 G EREEREE 227 5%
No.227, Jiadong Rd., Jiali District,
Tainan City 722002

Tel : (06)721-2123

REAEIRTIEHL East Tainan Service Center
701027 EMTHREHERK=F 38258 2 18

2F., No. 382, Sec. 3, Zhonghua E. Rd., East District,
Tainan City 701027

Tel : (06)205-3100

& ayEah Headquarters & Branch Offices

EHIRFEF L Yunlin Service Center
632004 EMFEEEIRALE 178 Z 1857 7 18
TF., No. 178-18, Gong'an Rd., Huwei Township,
Yunlin County 632004

Tel : (05)595-3718

=&RFEFL Chiayi Service Center
600078 &M AEILHEEE 251 9% 10 18
10F., No. 251, Beigang Rd., West District,
Chiayi City 600078

Tel : (05)231-0112

Kaohsiung Branch Office
(AESRHEE—I8 - RHSERBE)
813660 B/ E @ MamE 394 5% 7 12
TF., No. 394, Yucheng Rd., Zuoying District,
Kaohsiung City 813660
Tel : (07)558-7233

EILLBRFEH Ly Fengshan Service Center
830019 =BG LER 163 5% 4 1%

4F., No.163, Guangyuan Rd., Fengshan District,
Kaohsiung City 830019

Tel : (07)710-7879

BEERFEFL Nangao Service Center
806616 mEMAEERER 8K 17182 1
17F-1, No. 8, Minquan 2nd Rd., Qianzhen District,
Kaohsiung City 806616

Tel : (07)537-5511

FWARFEHL Gangshan Service Center
820111 mgmHRELLEH LIFEE 105 5% 2 1#

2F., No.105, Zhongshan S. Rd., Gangshan District.,
Kaohsiung City 820111

Tel : (07)626-0072

REARFIFEHRL Pingtung Service Center
900069 FFERAEFR™ B HE 502 5%

No. 502, Ziyou Rd., Pingtung City,

Pingtung County 900069

Tel : (08)766-3838

ARRFEHID Taitung Service Center
950005 AR ERMIERILE 421 5%

No. 421, Zhengqi N. Rd., Taitung City,
Taitung County 950005

Tel : (089)356-069

FHRHEEH Dateas of :
2026/06/01
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