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MESSAGE FROM THE CHAIRMAN
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Chairman | Chung-Keng Chen
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Message from the Chairman

The outbreak of COVID-19 has brought enormous impact to the world in 2020.The implementation of lockdown, isolation and
social distancing somehow contained the pandemic, on the other hand unavoidably sabotaged the global economy. According to
the Global Economy Watch released by UN in early 2021, this unusual public health crisis deteriorated global GDP by 4.3% in
2020, even worse than the global financial crisis of |.79% decrease in 2009, brought us to the worst situation since the Great
Depression of 1929. Although the global economy seems still in crisis, COVID- 19 vaccines have brought a ray of hope to the

world for recovering at the second half of 2021.

Taiwan has successfully contained the epidemic while kept a moderate level of economic activities. According to the Directorate
General of Budget, Accounting and Statistics of Executive Yuan, economic growth rate in 2020 reached 3.1 1%, showing a stable
domestic demand for motor insurance and direct written premiums increased by 6.2% to reach NT$187.4 billion. Direct written
premiums of TMNewa increased by 8.4% to reach a record high of NT$ 14 billion, better than the market average in the industry.
While actively expanding business, TMNewa continues to enhance "“Treating Customer Fairly” business culture and all our
employees performed well either in sales or service.We were announced by Financial Supervisory Commission for a second

consecutive year performing well enough to be in the top 20% in the insurance industry.

The outbreak of COVID-19 has forced many industries to adjust their business model in order to correspond to the change of
consumption pattern of consumers and accelerated digital transformation in areas such as e-learning, video conferencing, remote
work, digital service integration and supply chain collaboration. For the post COVID-19 era to come, it's expected that all
industries will be more aggressively adopting technologies to meet consumption demand. TMNewa has been implementing Al
customer service, underwriting service and claims service, while enhancing our information security management in recent years.
TMNewa is also ISO27001 certified in 2020. In the future TMNewa will continue to create digital experience and reliable
services for customers, optimize internal process, improve operational efficiency, and protect customers' personal information

while transforming ourselves to fit in the digital era.

TMNewa will continue to serve with our heart, passion and concepts of “Innovative Management and Trustworthy Safety”, and

hope shareholders and customers will support us and walk with us towards 2021.

Chairman

e

ANNUAL REPORT 2020

02




REL
MILESTONES

AHic

|5 e RERRAER "RENR, " REERRE . TREFR ) &k "TRESHES, JRRFEE -
o KRR LR B IRARRER B Z RS E REIN KRB S - W ARKRERNS - fERES -
o RIFTEIbRZ ISR/ ME - Bt SRR R SIRE LR EIF -
2H e XSRERMMIKEAO R THCEIEREEE - R4 N\FEIERGE - IR LB - BCREEERE  BRE
FAZMBIARIEE BH R -
5P o BRKRRES  EFTRENE  BERBEAMNBRAZREES  LIaLARISE -
o REMIZHRAmMmBER » #HEH TREESTT ) BFREER - RERSINEFAA -
6F o REMKEBHIIRIN > SEEN6HA202ARERREREREQKEMEREETHERKE -
TR e HERHINERTERRAN  KEERASENR " ATREEERRETNRRETEEE-MER | F=REE -
8F e BE_FHRESESME L N2020FRREATHFERAUTZ ) EREFRF0%2EERE -
CEXENTRBERRE 'HEBRMEES ,  LIRCEFNEE AFHMEE -
* BT I9FLFKERES >~ WRBREFEREBNEIZEE °
o ERCIERERM - AedtEEPORT T ERERESBNRE ERFASEERRGEER -
9F e HABBRARHSE TEAREEREETA, B T AREABENE ,  ERESTAAFHEEFHRSRBASME
RIasHERRE > ROFEFBE -
108 e "M ETBERHR-AEFAERR ) BREVERT  AABINEELEFRBAS=NER @ REFFREERH -
A o TESRRREREFE ) BT ' BUFRIE, v T REMREUAN S8 ) & T RIHTE - BRIRR ) MIRKE » HREE
BRMEMNEMEFER "HRXRELE- ARERSERBRINESR , BE ' REERAHIE R
CEXEEBHI T ATHERERES  FMLUAFFELRRONEZEIYL
127 o TROE, BERR  RUREEFEBGOR "EOBE—FRN, ZTEBROENSERE  BHEF —RERRR
AU B ©
Milestones
Jan @ Won Insurance Quality Awards in four categories:"Best Corporate Image”,"Best After Service”,"Most Professional”, and “Best to Recommend”.
® Our main shareholder, Tokio Marine Asia has transferred their shares to Tokio Marine & Nichido Fire Insurance Co,, Ltd. Extraordinary
Shareholders Meeting was called to elect five succeeding Board of Directors.
® Established COVID-19 Contingency Team to implement anti-epidemic measures in order to maintain normal functioning of every business procedure.
Feb e First in the industry to establish “Green Channel” for claims services of Comprehensive Travel Insurance, providing 24-hour access and simple
on-line application procedure without being affected by COVID-19 outbreak.
May @ Shareholders’ Meeting was called to re-elect Board of Directors, and five juristic person Directors were elected in order to solidify corporate
governance.
® An upgraded version of health insurance covering overseas accidents is introduced to satisfy market need arising from COVID-19 outbreak.
Jun @ President Jeremy Kan retired. Jason Lin, SeniorVice President of Product System is approved to be the President by FSC on June 22.
Jul @ Won the third place in the “Promotion for Compulsory Motor Insurance eCard — Micro Movie Competition’ held by the Non-Life Insurance
Association.
Aug @ Evaluated with “Treating Customer Fairly Principle”, Financial Supervisory Commission announced TMNewa for a second consecutive year
performing well to be in the top 20% of financial services enterprises.
® Board of Directors decided to voluntarily form “Compensation Committee” in order to manage salary scheme for Board of Directors and managers.
® CSR Report 2019 is issued and approved by BSI.
® Taipei Claim Center tests “Motor Insurance Claim Procedure In-Time Informing Service” which allows clients grasping the progress of their
application immediately.
Sep @ Applying “Real-Time GPS Tracking System”, which allows clients to be informed the current location and estimated arrival time of on-site staff
via mobile devices.
Oct @ An all-dimension shop insurance is introduced to cover three major risks, namely property loss, public liability and business interruption loss.
Nov @ Our on-line insurance platform won “Innovative Business Model Transformation — Gold Prize” and “Innovation Award" held by Digital
Singularity Awards. A collaboration with AccuHit, “Al Recognition of Insurance Policy Adding Value to Non-Life Insurance Database” won
“Best Innovative Product — Silver Award".
® Board of Directors approved to establish Treating Customers Fairly Committee for the purpose of enhancing our corporate culture.
Dec @ Introduced a comprehensive cancer health insurance policy for cancer patient, providing coverage such as lump sum benefits, multiple medical

payment effective for one year from the day the disease is confirmed.
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About TMNewa

Company Name
Tokio Marine Newa Insurance CO, LTD.

Established Date
January 1999

Headquarters

8F-13F, No. 130, Sec. 3, Nanjing E. Rd, Zhongshan District, Taipei City

104505

Capital

NT$6 billion
Paid-up Capital
NT$2.99 billion

No. of Employees oz of 2021/0401)
1376

Ra.ting (Date as of 2021/02)
“A" rated by Standard & Poor's."twAAA" rated by Taiwan Ratings.

Core Value
(BES.T) Brand-new, Efficiency, Safety, Top

History
Newa Insurance was established in 1999 under the horizontal service

integration strategy of Yulon Group.VWe aimed to become “‘the most

professional and caring non-life insurance company’ while providing
high-quality insurance service to our clients. In 2002, we formed

NSIE
ABOUT TMNewa

strategic alliance with Tokio Marine Group, the biggest insurance group

in Japan, to upgrade us with international insurance professionalism and

higher quality of insurance service. In 2005, we further merged with

Allianz Insurance, which was under Tokio Marine Group, to be officially

named as Tokio Marine Newa Insurance Co., LTD.

1999  WREREXEE  ZEREI0RREER

Newa Insurance officially started to operate, and 20 branch offices were established island wide.

2002  HEARRRUELEBRFERME - RERRERI0%ARE

Tokio Marine Group in Japan invested 30% of Newa and formed a strategic alliance with us.

2003 RARBAILHERIGERERI THRERAE

Headquarters office relocated from Xin-Yi Road to the current location “Newa Insurance Building”.

TR ER AR BB RS LERE TR —ZHERS
2005 0 EXER THRRFUBLEMRBRHBIRAR . R

Merged with Tokio Marine Insurance, known as Allianz President General Insurance (AZPG) which
was previously acquired by Tokio Marine Group. Officially renamed as “Tokio Marine Newa

BEHEEOR Insurance Co., Ltd.”, and the number of branch offices increased to 29.
2006 EVSRERES S M EIBRERR Shanghai Representative Office is permitted to establish by China Insurance Regulatory Commission.
pAvAES==RERIN Established Jiali Liaison Office in Tainan.

2015 gy ETEEs

Established E-commerce Department.

2017 FSitEE = E R AR
FRIIRIER ~ JKER - FmiBall R

Kaohsiung Production Dept. Ill was renamed Fengshan Production Dept.
Established Nankan Liaison Office, YongKang Liaison Office and Nangao Liaison Office.

2018 BRI TEIBRRRROUARARARIEXHE

First overseas subsidiary, Newa Insurance (Cambodia) PLC, established in Cambodia.

2019  HAIAALDAR - ZERBBEERE3R

Established Taipei Branch Office. There are 34 offices island wide.

2020  EEHOfE AR, RISME TEAE, BRA TREHD

Renamed 9 “Production Dept.” and 18 “Liaison Office” to “Service Center”.
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ABOUT TMNewa

R ##548 Shareholding Structure

BIRSHERE
Govt. Organization

%R AE HAERY R Bz Lol
Shareholders Number of Shareholders § Number of Shares Held Shareholding Ratio
0 0 0

SRS

Local Financial Institution 0 0 0

HtEA ) 9 148,937,048 49.81%

Local Corporation

ndiidual 52 3,746,120 1.25%
INERERE KB 1 146,326,732 48.94%
Foreigner

S 62 299,009,900 100.00%
otal

B+ KB EFFAZ 1A Top 10 Shareholders

FREAEH Date as of: 2021/04/01

W5 HERE FER% EE I
Name Number of Shares Held Shareholding Ratio

REUE EABIAS RigtaC &t

Loy Marne NP 146,326,732 48.94%
R TIRAA 61,510,524 20.57%
e CRRIR AR 52,009,524 17.39%
Diavieis i 10,670,000 3.57%
e 10,000,000 3.34%
iy S 5,807,000 194%
st kel S 4,000,000 134%
e o, L 3,500,000 117%
?ﬁcﬁr‘;ﬂg—Keng Chen 2,000,000 0.67%
LT R ERAT 040,000 0.35%

Sunlit Investment Co., Ltd.

FREAEH Date as of: 2021/04/01

2020F R REERZESEIE 2020 AGM Approval List

RESBEAR
Agenda

=RIER

Decision

TARERE ) ERTE

Amendments to “Articles of Incorporation” Approved

HATIER
Implementation

ZREHFERRERERIEE SEoREIE

Implemented

MR RZER AR RITGIEFI B £ E RE

(R EHIES

Amendments to “Procedures for Use of
Company’s Funds in Special Projects, Public
Utilities and Social Welfare Enterprises”

Approved

SREHERRREZEREEE CHOREmE

Implemented

"ENEEEEHMEIESR

Re-election of the 8th Board of Directors Approved

EREHERRREZEREEE CHOREmME

Implemented

A FIESSR
MRRFBLERBFEAEERREE R
NS ERAE  BERBRERSR  BRY
FERBARSE © FRIBHAES LHER
wF  THEFSREEHIRER @ BFK
RERED °
EEANAAEIERBESEEENCHERTRE
BREAR  MBERESR  HERKRRZAN
BEE - RABCRLIRSRAB/E - 2020FF
BRREARBEBRRRESKANGRFTEE
2.74027T * BEFEBEIE%819,346,9287T ' K
BALEREA o

Dividend Policy

Earnings at the end of year, if there is any, will
be netted for taxes, deducted for
accumulated loss, and allocated for legal
reserve, special reserve and other reserve.
Board of Directors then draft a proposal for
distribution of net earnings and submit to
shareholders’ meeting for decision.

Since we have maintained sufficient equity
capital and a healthy financial structure under
closely monitored by authority, for the best
benefit of shareholders, our dividend policy

will mainly be cash dividend. Cash dividend of
NT$2.7402 per share, a total amount of
NT$819,346,928 was approved in 2020
shareholders’ meeting. No stock dividend was
distributed.
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Financial Highlights

MBEE
FINANCIAL HIGHLIGHTS

B : TEKERT
Unit:NT$ Million
BRRR : IRRREBLER

Source:TMNewa

RS R 2016 2017 2018 2019

Héﬁm 2,990 2,990 2,990 2,990
gfﬁffﬁ* 12,028 11,861 11,866 13,072
i et 9,584 10,128 10,044 10,360
B R ten Premiums 11,446 12,237 12,254 12,924
P o Rt ThMNewa 12.8% 6.9% 0.03% 5.2%
@ﬁ?ﬁ?ﬁ%ﬁi@zﬁgmestic Market 7.2% 7.4% 5.7% 7.0%
TERE . 21,193 21,692 21,785 24,657
%ﬁ*p%ﬂ%g Revenues 9,715 10,642 10,653 11,123
R after to0) 806 889 814 960
e T MNewa 7.9% 7.9% /4% /3%

HIBRERSOSRARREER BHERES  BRERS EXTHERS  CREDERSRABATEERSE -
H2B0IFRREHUBREYT BENLRERBLRBINDIRBHLRZECRIFR) -

26,000 |
24,000 |
22,000 |
20,000 |
18,000 |
16,000 |
14,000 |
12,000 |
10,000 |
8,000 |
6,000 |
4,000 |

2,000 |

2016
2017
2018

e BIRERS

Capital Reserves

BERE

Net Premiums

HERE

Direct Written Premiums

Total Assets

Bl : IEKBET
Unit : NT$ Million

2019
2020

E N DR AL ER

Operating Revenues  Net Income (after tax)

ZETEHAEEEN Information Regarding Professional Fees Paid to the CPA
FEIH DR

SHARTE A RE

HEREMSGINEBA  MERE ML $3540000

- - $ 1620000

$ 1620000 v =

ITIEN

oo RARXATENEREMO BN
BRI R AR LAD AR

ESTAE

g BHARREERBREVBREFRREUE4GE 1 NF 1 BMRECTFEISHOBTHRMBERSEN RARVBHEEZILHA -

HI RABEGGEEEREE EAEERERRBASERERBSELERSEEWEEREZLE -
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BUSINESS REVIEW

SEM R

* LR B LERN20I8FER BN THIE " LR
Br(RIHZFT)BRAR 5 (LITEMNewa Cambodia) » ¥
Newa CambodiaZ fil&A45% ° HERFLRTE LERY
Newa CambodiaBBEEEZH 1 » #EHIAEIIN X
H#HE ; 2020ENewa Cambodiaz BEREE 50.07% »
UTEZEERFLZERELERCKER R - HELER
BLERBRFARGHYBHRERFFREEII-14H -

MEZRFE LER2020FFREBUA 145287 - EPRBRE
Fo139.6027T + B2019F B IR8.4% ; T BT A% » ThigHF
BREAZ BEBERER|6ETT ) FEBRRIENR63.7
270 ; BRWMERBARZES9.3% : MEBFARB6ET : AR
IR ER/%2.887T 5 BiE2020F 12H 3| Bz BEARERR2547E
JC °©

BREgEfommT

180,000 | B : Hia®ERT
— Unit : NT$ Million

160,000 |
140,000 |
120,000 |
100,000 |
80,000
60,000 |
40,000
20,000

0

2016 2017 2018 2019 2020

B smsusLEREEESE TMNewa DWP [l T5%EEE Market DWP

20%

15%

.

10%

5%

0%

-5%

2016 2017 2018 2019 2020

T ok
RIEE | MEZR B 5508 LEMBEE TMNewa Growth Ratio [l #8ME%E Market Growth Ratio
President | Jason Lin
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Business Review

Remarks : TMNewa in 2018 established overseas subsidiary
Newa Insurance (Cambodia) PLC (refers to Newa Cambodia),
with 45% shareholding. However, since TMNewa has a de facto
control on Newa Cambodia, it is listed as subsidiary. Net
retained premium of Newa Cambodia in 2020 was merely
0.07%, therefore the figures below only show the business
result of TMNewa. Please refer to p.| |- p.14 for consolidated

financial statements.

The gross premium income (GWP) of TMNewa in 2020 was
NT$14.52 billion, among which direct written premium (DWP) was
NT$13.96 billion, 8.4% higher than that in 2019.The market share was
7.4% and the market ranking was the 4th. Net retained premium was
NTS$I 1.16 billion, net incurred loss was NT$6.37 billion, and loss ratio
by net earned premium was 59.3%. Net profit after tax was NT$860
million and earmnings per share after tax was NT$2.88.The total

amount of assets was NT$25.47 billion at year-end.

Details of each business line is explained below:

AERE

2020FFREWN I0IETT § HEREIT 6T - BiRIT% 5 B
BRES. MR - FEBRRENST T - BREmHRAR
626%

Motor Insurance

GWP in 2020 reached NT$10.1 billion, among which DWP was
NT$9.76 billion, 9.7% higher than that in 2019. Net retained
premium was NT$9.51 billion, net incurred loss was NT$5.71

billion, and loss ratio by net earned premium was 62.6%.

AERBRERERARE
B HiaEET
Unit : NT$ Million

SEERERRRE

2020 FREWAAETT » HEREOARTT * BFKI05%
FARARMBIHIREEEE  BEIKT T REEBRE B
RE6.3IMEIT  FEBRRERI. ET ) BFERHPBAX
49.5% -

Accident and Health Insurance

GWP in 2020 reached NT$640 million, among which DWP was
decreased 10.5% to NT$640 million, due to the Coronavirus
disease pandemic, Travel Insurance business dropped. Net retained
premium was NT$630 million, net incurred loss was NT$310

million, and loss ratio by net earned premium was 49.5%.

SEERRRFMBRERERMER
B AMEET
Unit : NT$ Million 55%

20%
15%

10%
656 678 699 713 638

5%
2020 5%
-10%

2019

2017 2018

-15%

N SARBE

2020FREWA 39T s FERE 1 2487T  BKR72%
BRERE4SETT ) FEBRREER | AETT » BEMIHRAR
29.8% °

Fire Insurance

GWP in 2020 reached N'T$1.39 billion, among which DWP was
NT$1.24 billion, 7.2% higher than that of 2019. Net retained
premium was NT$450 million, net incurred loss was NT$ 140

million, and loss ratio by net earned premium was 29.8%.

KRR B RE R RE

30% B ARERT
Unit = NT$ Million
9,760 5% 25%
20% 20%
15% 15%
0% 1,033 1,100 1,150 1,154 1238
o 5%
o 0%
2016 2017 2018 2019 2020 5% 2016 2017 2018 2019 2020 5%
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BB
BUSINESS REVIEW

B LR

2020 REBWA32ETT  BERE3RIT  BER34% -
BERER|2ETT  FEERRETROAETT » BE WY
1BRFE344% -

Marine Insurance

GWP in 2020 reached N'T$320 million, among which DWP was
decreased 3.4% to NT$300 million. Net retained premium was
NT$120 million, net incurred loss was NT$40 million, and loss

ratio by net earned premium was 34.4%.

BLERBRERERARR
B FAMEET

Unit : NT$ Million 20%
5%
10%

5%

336 323 323 315 305
w 0%
2016 018 5%
2017 019 2020 o
FhAE{R P

2020FRBEWA20.6/ETT - MEBEHRE202ET Bk 122% 5
BERE46ETT  FEBRRERSEIT : BEFRRIHERE
40.8% °

Miscellaneous Insurace

GWP in 2020 reached NT$2.06 billion, among which DWP was
NT$2.02 billion, 12.2% higher than that of 2019. Net retained
premium was NT$460 million, net incurred loss was NT$180
million, and loss ratio by net earned premium was 40.8%.
ERaRERERARR

B HaBEERT
Unit * NT$ Million

35%
30%
25%
20%
15%
10%

5%

0%
2016 2017 2018 2019 2020 5%

ENewa CambodiaFTH @ 2020FEREUAS | 4B ETT » B
FR664% ; FERER27. | B3It - BiSBIRAEERE 38
IR B IE S -

NEWA Cambodia's GWP in 2020 reached US$ 2.51 million,
66.4% higher than that of 2019 and net loss after tax was US$
0.27 million. NEWA Cambodia will continue to expand the
business scale and move towards to the goal of equalizing profit

and loss.

n TOKIO MARINE NEWA INSURANCE



EBREALEAE
BUSINESS DIRECTION AND OPERATION PLAN

EFRRESEE

IMERIBIPRENE (BT AR ERANGEEEE BB E - RIeFEERNTEERSHRESE - RE20214 » HIXR

B LRBONLU T BB REA=E

— TERMEIFERER - BRZTRELS  DARERTSECGINBERENE MOBNEFLERTVERNNEE » BRE

T B ARGERLN  REEON  BATH - ALEEANEDLEFT I IFEOCRIEHMERIE, - ERANTH « 4R - 25
Ly 0 WIRBE TEURBAE - LURIREE P BEXERNRRRE - #RFHFED -

= RIEEBERREPNARRE KA BHREIE AL A E AR - FREBRBRTAESHMEEEEE - FUBLERTHARE
EBINER  mEBEERBRARRESK - WINFER(LER  ITBIAPPAEMBRBNEENRE @ IR EZRR
( Customer Experience, CX) Ef& °

g~ BAEMLEEEZERL (Security Operation Center; SOC) ~ B2 {EAIFEZ AR 75 (Managed Detection and Response, MDR)Z
e DA RE R R - FER(CENZRIKE -

h EEBRRE  HUERRREA DSBS EERZE  IRHRBARS R  fINEFRBEMERKZBRE - &M
Z2RENMBERKRES - DGR P ESRRRE - B EER

KK HREFE LEFFERE TERIFART A NSRS D TRFER , NBK B AIRENERRNVAIERE
M AR RBERE - LRIEBRTEENKERM  RZEHRFIANERD BT AL RRNREEE -

Business Direction and Operation Plan

Rapid change of the environment has stimulated the emerge of new business model and consumption pattern. For insurance industry, 202 |

will also be a changing and challenging year to come. TMNewa will focus on developing the following business plans in 202 1:

|.To actively expand non-motor segments in order to diversify business due to the changing nature of motor insurance market as self-driving
vehicles becoming popular, aiming for stable profitability and growing performance.

2.To gradually adjust the business model, utilize technologies such as Big Data Analysis, Digital Marketing, Al and OCR in the areas of
marketing, underwriting, claims etc. and develop digital competence of employees in order to provide more professional services to
maintain our competitiveness.

3.Since new lifestyle has emerged from consumers’ heavier reliance on internet and social media, TMNewa aims to develop new sales
channels such as online insurance platform to reach consumers outside existing channels in order to meet their risk protection needs in all
aspects by optimizing official website, constructing mobile app and other service interface and procedure for better customer experience (CX).

4.To establish Security Operation Center (SOC) and Managed Detection and Response (MDR) system to prevent personal information risk
and enhance security level.

5.To provide insurance solutions for clients to diversify risks caused by extreme weather, emerging infectious diseases and changing

demographic structure, for example Offshore Wind Energy Facilities Insurance, Cyber Insurance and Natural Disaster Insurance.

Embracing business concept of “'Persistent Innovation, Digital Transformation” and customer-oriented corporate culture, TMNewa will
develop new insurance products to protect customers from the emerging risk, improve service quality, and create value for customers, in

order to become the best choice for the society in the highly competitive non-life insurance industry.

ANNUAL REPORT 2020




aHEERMEX
CONSOLIDATED BALANCE SHEETS

FLZEREBLEVRBRODBRATRF/AT TOKIO MARINE NEWA INSURANCE CO., LTD.AND SUBSIDIARIES
SHEERER CONSOLIDATED BALANCE SHEETS
REE109FEK108FE128318

831 : FTEHT In New Taiwan Dollars

2020/12/31 2019/12/31
& E ASSETS £ 8 AMOUNT & 88 AMOUNT %
RERNBIRE
CASHAND CASH EQUIVALENTS 4,444,926,61 | $ 3,740,215,945 I5
FEUSERIE
RECEIVABLES
fEUERIR — 988
Notes receivable, net 321,671,897 289,058,286 |
FEWIRE — PR
Premiums receivable, net 160,942,196 106,401,627 |
HAREWBER —F28
Other receivable, net 72,983,992 74,034,084 -
FEKEFRIBRET
Total receivables 555,598,085 469,493,997 2
AHAPTISIREE
CURRENT TAX ASSETS 417,285 435,771 -
4 El
INVESTMENTS
BBERIEANEBEEECETMNEE
Financial assets at fair value through profit or loss 337,621,666 370,121,815 |
BRI E o ERNEE
Financial assets at amortized cost 1,439,583,253 1,507,585,862 6
BEEMIFEERIZANBEGE2ENEE
Financial assets at fair value through other comprehensive income 8,518,683,709 8,351,010,286 34
Hitte &
Other financial assets 2,865,484,000 2,882,058,935 12
BREMARENE
Investment properties 1,848,705, 174 1,859,961,004 8
ERS
Total investments 15,010,077,802 14,970,737,902 6l
BRIRENEE

REINSURANCE CONTRACT ASSET
[ER OB RS REL G —F8R

Claim recoverable from reinsurers, net 110,856,287 107,164,897 -
FEUSBRIERRIE — ) F2R
Due from reinsurers and ceding companies, net 23,869,540 29,293,970 -
DERREIREER
Reserve - ceded unearned premiums 1,166,801,437 968,631,797 4
DHEEBRER
Reserve - ceded claim 2,072,368,879 2,177,902,519 9
DERERBER
Reserve - ceded premium deficiency 3,020,242 1,584,706 -
BRRENEERST
Total reinsurance contract asset 3,376,916,385 3,284,577,889 13
AENE K581
PROPERTY AND EQUIPMENT, NET 1,276,632,125 1,268,335,1 19 5
EREEE
RIGHT-OF-USE ASSET 79,008,372 107,377,537 -
I EE
INTANGIBLE ASSETS
EhsIae
Computer software cost 46,118,213 36,537,228 -
SBIEFTISTREE
DEFERRED INCOME TAX ASSETS 122,632,713 110,070,939
HihEE
OTHER ASSETS
Refungg%e deposits 693,840,853 641,667,580 3
Aihg
Other assets 40,081,097 27,110,564 -
Hih B ELRST
Total other assets 733,921,950 668,778,144 3
HEME
TOTAL ASSETS 25,646,249,541 $ 24,656,560,47 | 100
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B & R & LIABILITIES AND EQUITY

[EISFRIE

PAYABLES
[EI=IE
Notes payable
Fﬁh‘f%limﬁr‘ﬂéﬁi%%h‘

Claims payable

ERERTER

Commissions payable and fees

EH%RE?FME

Due to reinsurers and ceding companies

EffEIER
Other payables

NN
Total payables

AEFTISIE S
CURRENT TAX LIABILITIES

BBEMZARBEGE THEE
FINANCIAL LIABILITIES AT FAIR VALUE THROUGH PROFIT OR LOSS

HEaE
LEASE LIABILITIES
Sl
INSURANCE LIABILITIES
RimERE %N
Ufea[ned premium reserves
BTN
Claim reserves
B RI%EN
Special reserves
RERBER
Premium deficiency reserves
RigSEest
Total insurance liabilities
Hihe(E
OTHER LIABILITIES
BARE

Guarantee deposit received
ERBREE
Operating reserves

FETBSE
Net defined beneftt liabilities

HihE g — Hfth
Other liabilities

Hinefsinst
Total other liabilities

BB

PROVISIONS
IRREERER
Dismantling obligation

IEEPTSTRE S
DEFERRED INCOME TAX LIABILITIES

&R

Total liabilities

RN ANTEE 2N
SHAREHOLDER'S EQUITY

[N
Cap\ta\ stock-10 par value

=gl
Authorlzed 600,000,000 shares, issued and outstanding-299,009,900 shares
BANE
Capltal surplus
BRNE - SRR
Capital surplus from merger
REBEF
Retained earnings
EERERANE
Legal reserve
FRIRERNTE
Special reserve
KOEE
Unapproprlated earmngs
REBBEFRS
Total retained earnings
Hiigas
Other equity
Iﬁ#“@%ﬁﬁZ%iﬁﬁﬁ%Zﬁﬁﬁgﬁ
Exchange differences on translating tl'le financial statements of foreign operations
FBHMESIERZANBEGE 2R T 2iHERN o
Unrealized gain/(loss) on investments in equity instruments at fair value through other comprehensive income
BEHMESEREANEBEOSVEHTERSE o
Unrealized gain/(loss) on investments in debt instruments at fair value through other comprehensive income
RSt
Other Equity
EUNSIE ESvl okl

Total equity attributable to owners of the Company

SEPRMHIRELS
NON-CONTROLLING INTERESTS

RERSRET
Total equity

BERERS RS
TOTAL LIABILITIES AND EQUITY

e
BEE BIE IE‘;%
ifirg

B - MR

2020/12/31
% 8 AMOUNT

1,560,261
3,016,295
135,159,894
446,773,016
584,461,096
1,170,970,562

64,352,009
1,997,230

68,698,105

6,849,295,189
5,611,832,783
1,322,474,568
4,369,118
13,787,971,658

29,206,598
101,904,733
379,515,782
347,987,639
858,614,752

8,059,040
19,622,186

15,980,285,542

2,990,099,000
221,493,925

1,904,283,315
3,300,004,439

622,269,463
5,826,557,217

1,928,796)
341,123,013
180,900,977
520,095,194

9,558,245,336

107,718,663
9,665,963,999

25,646,249,541

Al

BS{iI : HTEHEIT In New Taiwan Dollars

2019/12/31

& f8 AMOUNT

%

$ 278,577
2,008,919

146,953,874
520,955,223
560,600,332

1,230,796,925

103,257,107

95,988,126

6,234,681,222
5502,457,014
1,332,826,304

2,209,876

25
22

13,072,174416

53

29,206,598
101,904,733
369,741,588
131,585,668

632,438,587

8,709,040

20,852,018

15164216219

2,990,099,000

221493925

1,710,769,076
3,244,637,350
839,747,577

I3

5,795,154,003

24

2,738,926
282,632,431
82,798,378

368,169,735

9,374,916,663

38

117,427,589

9,492,344,252

38

$ 24,656,560,47 |

100

BEHEE I
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AfftRaBER
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

HLERREBLEMRERHBBRATRFT AT TOKIO MARINE NEWA INSURANCE CO., LTD.AND SUBSIDIARIES

SHIZE B2 E CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

RE109FERI108FE1B1BE 128318

BEUTN
OPERATING REVENUES

BRAREIIN

Retained earned premium

FEREUIN

Direct insurance premium revenues
BEREIIA

Reinsurance premium inward

REUIA

Premium revenues

W BRESW

Less: Reinsurance premium outward

B RREREE R FEED

Less: Net change in unearned premium reserves
BB BRREWANSE
Total retained earned premium

BERMEUN

Reinsurance commission earned

FREEN

Handling fees earned
FIRBES

Net gains on investments

SV

Interest income

RIBIE —RE

Foreign exchange losses

BRERZANBEEOEZENEERSERE

Gains (losses) on valuation of financial assets and liabilities at fair value through profit or loss
BREMGRSERRANBEGE SNEECEIRER

Realized gains on financial assets at fair value through other comprehensive income

B BEFAS
Income from investment properties

REZIRMERIRBRA DR 2

Expected credit losses reversed on investment

FIRBERNEST
Total net gains on investments
EhEZRUIN
Other operating revenues
EHBASE

Total operating revenues

s

BEA
OPERATING COSTS

S RIRRE I

Retained claims

R FE RGNS

Claims incurred

B HOB RS RE S
Less: Claims recovered from reinsurers
BBREBEBREIEE
Total retained claims
RIS -
Net change in insurance liabilities
B BIE)
Net change in claims reserves
IR R 5 A2
Net change in special reserves

RENBLERFES)

Net change in premium deficiency reserves
RBREEFEESST o
Total net change in insurance liabilities

BEEL

Commission expenses

HAh& M A

Other operating costs
B SET

Total operating costs

BXEETR
GROSS MARGIN

BXEEM
OPERATING EXPENSES

EBER
Operating
BIRER

Administrative

STl

Training
EBXBMASE

Total operating expenses

RS
OPERATING INCOME

BRINANARSTH

NONOPERATING INCOME AND EXPENSES
FRDNENE K s 1BFaE _
Gains on disposal of property and equipment

LT

Other income

2020/12/31

& f8 AMOUNT

14,027,105,749
559,736,424
14,586,842,173
3,413,938,762
416,622,949
10,756,280,462
655,123,308
15,978,267

132,037,414

119,496,217)
51,617,574
422,362,162
41,740,679

408,877)
527,852,735
408,079
11,955,642,85

7,517,712,546
1,361,393,340
6,156,319,206

214,891,049
10,351,736)
723,706
205,263,019
1,895,902,207
29,862,427
8,287,346,859

3,668,295,992

2,328,884,931

322,111,678

4,041,360

2,655,037,969

1,013,258,023

429,149)
15,570,720

83{i] : ¥TEHETT In New Taiwan Dollars

2019/12/31
£ % AMOUNT %
$ 12,923,848,900 116
546,492,432 5
13,470,341,332 121
3,110,051,526 28
271,783,129 2
10,088,506,677 9l
536,063,198 5
14,632,104 -
163,025,733
( 57,495,833) B
23,457,465 -
310,592,446 3
43,255,661 -
1,000,719 -
483,836,191 4
321971 -
11,123,360,141 100
7,356,673,407 66
1,707,461,256 15
5,649,212,151 5|
73,092,309
( 984,513) -
423,360 -
72,531,156 [
663,024,363 15
24,106,496 -
7.408,874,166 67
3714,485,975 33
2,242,965,999 20
336,963,353 3
5,237,140 -
2,585,166,492 23
1,129,319,483 10
156,988 -
24,581,392 -

TOKIO MARINE NEWA INSURANCE



B IMIAR S

Other gains and losses

BERININRZHEST

Total nonoperating income and expenses

EFORE INCOMETAX

HitirG18as
OTHER COMPREHENSIVE INCOME
ANEDEEEWRIIEE

ltems that will not be reclassified subsequently to profit or loss:
TeERAs B BEaSH
Remeasurement of defined benefit plans

BBEMFEEERANEEES 2 BRI HEES

Unrealized loss on investments in equity instruments at fair value through other comprehensive income

B EAREDNIE BB TS

Income tax relating to items that will not be reclassified subsequently to profit or loss

FENREEER VIBEEE

Total items that will not be reclassified subsequently to profit or loss
BEJREDBR BN VIR
Items that may be reclassified subsequently to profit or loss:

BN BB TIRRIAE 2 IR ET

Exchange differences on translating the financial statements of foreign operations

BREMFEERERANBEGS 2EH TREN

Unrealized loss on investments in debt mstruments at fair value through other comprehensive income

W BRCIREE IR, IR B ABREZPTIS

Income tax relating to items that may be reclassiﬁed subsequently to profit or loss

BEURREDBREENZIABES

Total items that may be reclassified subsequently to profit or loss

AEEHMIRSES (REFE)

Other comprehensive income, net of income tax

AEEIRGIENIRE
TOTAL COMPREHENSIVE INCOME

BRI (18) BRI
NET PROFIT/(LOSS) ATTRIBUTABLE TO:

FRFEE
Owners of the Company

JERERIRELS

Non-controlling interests

%A?Eéﬁ%%ﬁﬁa%ﬁ"
TOTAL COMPREHENSIVE INCOME/(LOSS) ATTRIBUTABLE TO:

AN

Owners of the Company

el o

Non-controlling interests

SRR

EARNINGS PER SHARE
2 =&
Basic

wmoOE
Diluted

B - MR

2020/12/31
& 8 AMOUNT

3,897,119)
11,244,452

1,024,502,475

167,787,220

856,715,255

20,984,679)
32,258,289
37,247,931)
48,521,541

10,372,720)
119,201,806

21,099,207

87,729,879
136,251,420

992,966,675

860,719,183
4,003,928)
856,715,255

1,002,675,601
9,708,926)
992,966,675

8] : FEUETT In New Taiwan Dollars

2019/12/31
& 58 AMOUNT %
3,095,567) -
21,642,813 -
1,150,962,296 10
190,723,270 2
960,239,026 8
7.933,322) -
487,127,622 4
14,520,007 -
464,674,293 4
5,180,984) -
211,789,150 2
40,393,175 -
166214991 2
630,889,284 6
1,591,128,310 14
967,571,197 9
7.332,171) -
960,239,026 9
1,601,310,022 14
10,181,712) -
1,591,128,310 14
3.24
3.23

BEEE - MIBN .
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B EREEFEREE
AUDIT COMMITTEE'S REVIEW REPORT

M ge RO L E AR R A TR B

TFEgREANG 109 FHEEEEHELR  HKEHBRE
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G MER®RE
INDEPENDENT AUDITORS' REPORT

EREIEDE
Independent Auditors’ Report

HERUBLEMRBRHBIRAT 1E:

EER

MERRGLEMRBROBRARIEFAR CRRRUELER) REIOFRI08F 2R3 HeaHEEAER  BREIVFRI08F | AIBE2A3 Beaftiraliansk - affEns
B AFRESRER  URAHMBRERNE (BREASHBRER) @ XEASHMEREE -

EEEFHACER - LRAHUBRERENAERASERKBREXYBREFIEANCSHEEETBRS SR AW RMAERZ BRMEIREER - BREHER - MENBRASHRE -
DIAEREN TR EERARE I09F X I08F 1233 BzaWMBitn - EREI09FKI08F I BIBE 2R3 B At BRI kAN REME -

ERERZER
AEHIRKR S TSRV RFRA R —RABENENPTERTIE - AGHMNZSFEYN T EERN S ERA BRI EERE—SHN - RS EIMRESEHATEL
MRS ABRRETTAIBEEMRE SRR CEEBRSBNELY - WEITZIRECHAMET - ASHIRECIVERAEICEREE - IFRRRERE R ZEM -

FAREREIR

RRELFRFERAGHICFEAE - WHRRNI LEERE | OFEAHUBRRZENEAEEZTE - ZEFRCNERANUBERRERNVRERE R OBRPTLUARE - &%
SHIAHZEFTRE/RTER

TR RS LEERE | 09FEE HMBHFR BREREEMGNT

BERREZEE

SRAHMBRERNTD "EXEFHE A5 AERNEELCEEZRR ) ME=T TRBENENZIBE, -

FEERERTEZR S LEE—SEEACAE  RRE 09FEZHEILEHREREZ22%

BURBESFCE RS BEDIRAN RARRRBEFCERS | i DRANRBREFCEERRHERASZRNZZREFEREMGE - RERRERERR REE AR ZRAREREETIRRSE
BEAEREY BRI REEDAEECAUDRERERERS  BRBEBEER N HEFCERZ AT RAINR © FIUEARRARBRRTIIRBIERT AE BORIBA BRI
BARZNMERER - FEEABKESRABRAEE SRR - BRISBEFOREZIE ©

RGN R TIESAH Y B RS LEES R RRIE T A R AR BRI B T T IS -

IHESh » ARG AT NI EEERAZR

| BETEHER L ARHIREREEEFETEEN  ERERERGT ZERAIBEERESUEERFTEEN RETIER  LEMEEEAARREEEEGYI DB IERER
2. NEARNHEEREASRIZETERE  WERRERERSCRERDEESE  USMEZEEMZEXER  RoNASES AT
3. ZRAMEREE ASNSHEREHEREERIE LN - BUBEATTHEATDIRARRRES CARBETERR AL -

Hih==18
MRRRBLENREBNBRADXCHEHRRE 109K | 08FE 2 ERMHRE » WRARHIHAERBER CERHRETE  AilteE -

EIERERAEE NS HIMERERZEE

FEEE RERRBREXMBREREN R COREEERRE SR AABAL R BFMBRTER « BifEsER  #RLBRASRIUNEREAHUHRE - BRFRAHUE
BRGRAEMVENEZH > DIERAGHIBEREARFEERNENIERCEATERE -

WREEHIBRER - EEREZEETSETMEIRR S LEBRECE 8]  MEFECIRE  UREERESTER KA  BrEERESE SRR LEENE &
HRBHEH SR FIERIE AT M5 % -

MERABLREOREEN (RFFREY) AREEMBEREAEZERE -

HEIIER A HEBRERZEE
rEHiERaHYERT BN FRHEHYBRREERTFRESRNFNSERC EANERENSRERE - MHASHIRS - GEREESERRE @ ERR—RAREEIRTZE
BIERARBLERENSHUBREFPEZEAERE - FERERRERNFESNER - MIAEREZ ERSEN SR A BRNEZESHUBRREREMEEARE - AIERRER
BAM
REFTEIMRIR—RAREHERI TN - BRFFABURTER LR - ASEEITAAIT TSI IE
| HRRA A H B HRRERNF MR EARERERR | BTG BB R TEE < ARHE | WIS RHARENc ERGERUEAERE R CER - RSFEARERAHE K
¥ REIER - TERWKIMENEES - SRR ERNER EANEREC ARENERNHERE -
2. HWEBRWE NEMESEEVECBR - DIRETERER NMEECERIER - RN R U EEENE 2R BRIERTER

. HAEEREAMRAGHBRZERN - REMEGHE S EARRE Rt -

4. IRFTIG 2 EREE - HEERERAGECE S ERCEREN  UREFRRRUE LRERERE RN TREL BB BN N BERRESFEENTETEN © (ELEH - AETIE
ARZFEMNENFEERTEE ] - WARSRREPREGHMBERREAEIRAHUBHRRAAREE  INZEREABTNVEERBESRER - XS EREAUBEESRR
SRS ERERRER - RN ERTREEH TR LB RARERE

5 FHMERHBHRE (EEERNE) <ERERE BERAD  DURAHUBBREAREAEREERRIREMS -

6. WINEENAEKER M EENNGRASEDERER - LHEHUBREARTER - ASHMEEEEERRGIEE - BERIT  YEEVREESRER
AEHNEDAEE BB EH - BRMRECEREELER  URERSHER (BENEEETAYRE 2 NERESRREREL) -

RGN R E R EA G AT B S E A IR ABD A AIECEE RSP RRB B - MDA B (DRBMA TR RS R E ST EE 1 BE R MER
(BiEtERR &R ) -

AT AREMEBCEET  REHHERRE LEERE | OFEAHYBRASHMREERER - AN ERRETHAZTEE » [RIEESTATARREREEE » T
BERERT » AEHREANERRETBERERER - A SBRAIIEEMES SRR ERNATEE L AR -

w

BEREMESNERAM

BB MR & ®EHAEF M R X
FHHREHEEER B GRS CREEEEZE GRS
A ERFE09201237845% SEFEFE 106002387255

R E2 = B 110 F 2 A 25 H
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7 fh £ AR 75

PRODUCTS AND SERVICES
P oo B AR 75
E TRERE BRET  RRECEBERRTE 8
& R BRERESRE ST M2 IEE AR

REE R ETINEE PSR A (Product-based) » AR FEH
(Customer-based) - FTLZR B L ERTIAREERITE
BT L HEERRIEN  MBEFERFPFRNREE
m - IERFEARD - MR P M S RRAEAA -

BHREERERR
FREAMERR-FEBARR
EEAMERRE-BEBERR
ERAEERR-E= AEERR
FRREBREEIRR
NEEEREATEERR

A BERRR

FEAKRMEER/FERR
NKARER AR KIEERE
AIEAR A RE

BYEHRE
EXATERRE
REBERBRE
B R
AR

BT RIBARSRER
LRI EBHEERE
BiERAaRE

BLEETRRE

AHEHNEERRE
EmEERRE

WERR BEEINEERR
ERFRERR
B HERRR

(EPNE
EEGERR
BERERERERR
FEAE R R AR B
BAKRITEHRERR
REERRBERRR

BELZRERR

45 88 7 i

HEFRHZE  TERDE
LR B LERREERAZEEENGRE  THmeEH
SEEHAREE » R IRFTRIBHRE @ FITEE L0 ©

ERSERE
RATRME "TEREARR  TERAREE=-ATERE
FERARERR - LRFERFSEEERBRHAE -5 "R
BE-AEEREERSEMINGRR —REL, - AIDEE
MBEEFNEEEEETER  2AREXBRRERANR
NaE . ?ﬁ%?@b\ﬁ’]kk_ﬁﬁﬁi MEE B R s
MLLREFH  HHAFER TRERSASERRNNE
REYEIMRE . RNRPBRERBREINERMEREANEE
MZGHIETE - KARFREMIREBOE - HXHE
ReBESsE -

FEHRFR/E B RPE

HE IR AT F B A BRI EPTERE - KRRIEARI &
HEMEERR,  BERLERIBEHR  FAwEHERER
RENEHHFAERGERNRESERN - MAREZEHE
BII/NEEAARAT] TEHRFR 5 (www.luckybo.com)#® EF-&
R - RSSO ERIA ERIRR - B R OHIITEREE o

m

FEFOR

)%E%'E BRENBEEE @ EEETRMEBEIANLRZIE
KENEBOERE=A  HRBBRARERE - TILERE
iRt "THFLRERGERE, c FREEZEEZENE
KIEEE °

EREERE

BEANERER B4t - 2020F B AR A22,248-EAK
EROBATETNER R YEK - AAF "EBAKR
WEERRR , RERPFREEEBAK - UBEE &
MEERWRER - JESMYEL E=ZAEBRKL  BIEE
REFBRENMKKERE  AERERENEFERE
BIRFTAEER > Akl THEEARR 52208890
RAEBEE B BIRMEEYERRS 1508 LRIVERERFRE -
tesh - EHREREFR TERGEERR,  BEXBERK
AREERASERERAARREE  SAMNR T8
MEMINE . - BREEYNERYANBER B EEK
FEREMKEIRAAREESE  BREBTE -

]

>5P
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MEERR - BERIA
MZRFBLERTERRAFRENFERRA @ 2EEIME
FREE ELSEBEEIHARE  ERERZBERIE
E T AMBREREERRE » WAERFSREWS T -

et

EHH R MR BNEIREIL » 772 AR ONAERRERE
BERXRETRERE - TREET ) BARARER TE
EBRR ) RETRERR - BRAEHAS  WREBRRS
ARG EBAE « BEH - EARREERR - REARE
Hh o BRI ARR—RBER « HA SR HFEIE - T
PRHBER 4R AERER: » #RIRA " —RERe ) » HZE0
RUE  ERABESIS0BTNFRRME  EREA
DB B2 0NE -

Z¢ RS B HE Ot b
REERBEERRME
HMEMAEERRENSERNSRERMMBELE - It
RERFEREFRBENZ  HERKELNENES

o RAQREHN T RERRRBEERRR ) HTERE
KEBENTET  ERZxTRRRERS  RITEKEA
BrC- D& ik~ BERAMBBR  NEBRAEZR
BIER - RERFBREBBRITESMHE 202055
#12,000{B X EEEF L P mAREE ©

PSRRI - FREER
MRRFE LERFIERNOE - EHERTVEARR @ I
AREB IR - REE2EAIRE - HFRSTERRAYOM -

B SRS R - HENET @R
FERIZEAHE LA RSN EEINNREEES AR - AA
AN THMETREER ) NASReRBERNES
HERTBBENMERE  AHBIEELEFBREIR
[Ez - ERFIER 2 AE - A RREEREER
BRESREBAUREE SRR « —RBEHRE  F&HA
BAKHESNMAZEAREX -

458 AR

ERBAIRE - RSB HR

FRIEFE LEREAR LR EMEREA T 240X
BERRBRE ) - TERETENERBR SRS
FHR » SRELREO R IHIBRTS -

=R{CEERT

AATEAMN "EREERE 0 B T EWREZRE
BYS, B TRRECBEIE - FRABERSERS
AEAAER " BBARAR ) ARREUR  REAMR
REBEZATFRREZRERIGREASME NFAFHEE
R AR A ERBERIRGI AR AR - #HHERFK
HERSREDEBENBEL - AATEY "LINEQE
ARAFE ) BERE - RFMALNET A - BRI EER
ABSIETNREFTRFHER GFEMMER - INREREES -
RERBREE E—EE  AATARE "HEEHEEER
AR N EEES ) 0 BERBABETHRBELIRSEER
BUZEERE - ZARSREBAGERE - RERPAZEE
BAER  AFHRGRERBFETREEND - LU
DERRBFRE - BE20204 128331 BHAI6HMER A
T wreE o ks 0 B20206 8 AT T iR RN E R R
MRS, BEGEBEEBELFEER  ZBEmal A NED
BIHRF > ERPANABBEMNBERG KR EE
RITBRIBER -

BURREREST

REEBRIDHEEMNFE R ARAZBREEEESEIEL
A FIRRMKNE B "TEHRR, RERRTYE £
fJon-demandBERBEFRMAE @ @ TRiE TIRIE ~ fE ~ /)
B, ZRTHMBE - OI0: TRPEEERR,  TRER
ZRBEERRR )  BEPEMTHEE EERPETHR
R o B > EYahoowEAFHEHRREETE - ERA
WHEBATEZRME "REPH ) E24NRR EREBEH
RIBH "TeBEMR, - "EHRER, B TAREHER, BN
2020425 10 j= B fir & B 82 (Digital Singularity Award, DSA) %

= =]

L

ERRBELRRTA

www.luckybo.com
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79 fh £2 AR 75
PRODUCTS AND SERVICES

NEEFE  REOHR
FEZRFELRE TEREL, WREES  HEEe8
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Products and Services

As the concept of FinTech emerges, insurance industry faces never-ending changes in aspects such as R&D, sales,
underwriting, claims and services. With business concepts to be innovative management and efficient profession, TMNewa
continues to introduce more insurance products to meet customers’ future need in order to correspond to the expectation

of clients and the society as a whole.

Compulsory Motor Liability Insurance

Voluntary Motor Insurance — Physical Damage Insurance
Voluntary Motor Insurance — Theft Insurance

Voluntary Motor Insurance — Third Party Liability Insurance
Voluntary Motor Excess Liability Insurance

Drivers Liability Insurance

Motor Insurance

Residential Fire Insurance & Earthquake Insurance
Fire Insurance Commercial Fire Insurance
Comprehensive Shop Insurance

Cargo Insurance

Carrier's Liability Insurance

Commercial Property Floater Insurance
Marine/Engineering Marine Hull Insurance
Insurance Fishing Vessel Insurance

Comprehensive Electronic Devices Insurance

Erection All Risks Insurance

Contractors' All Risks Insurance

Public Liability Insurance

Products Liability Insurance
Miscellaneous Insurance Employer’s Liability Insurance

Credit Card Comprehensive Insurance

Trade Credit Insurance

Individual Personal Accident Insurance
Group Personal Accident Insurance
Dread Disease Insurance

Cancer Insurance

Comprehensive Travel Insurance
Children Sick Leave Insurance

Accident & Health Insurance

Featured Products

Better Protection - Motor

We provide complete, immediate and precise protection for drivers either for self-owned or for rental.

Voluntary Motor Insurance

TMNewa provides products of Voluntary Motor Insurance such as Physical Damage Insurance and Third Party Liability Insurance for
risks that Compulsory Motor Insurance does not cover eee Note 1). Also, for cases of high compensation amount occurred in car
accidents, we introduced upgraded version of Voluntary Motor Excess Liability Insurance that pays for large amount of expense to
the third-party driver or passengers. Considering the emerging trend of travelling with pets, our Third Party Liability Insurance offers

options for drivers to cover the possible injury or death of pets in the vehicle.

Note | : Compulsory Motor Insurance does not compensate for property loss and vehicle damage.

Short-Term Car Rental/Lending Insurance
Since renting cars has recently become one of the popular options for travel, TMNewa provides Short-Term Car Rental/Lending
Insurance to cover damage of rented vehicles and third party injury. It only takes five minutes to become worry-free and enjoy a safe

trip by insuring on our website www.luckybo.com one hour before departure.
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Better Protection - Home
Since houses are the most valuable assets for most families, TMNewa provides insurance products to protect everyone’s home and

cover for third party loss in cases of earthquakes, fire or accidents.

Comprehensive Home Insurance

According to the statistics released by National Fire Agency, there were 22,248 fire occurred in 2020 and caused a total loss of
NT$640 million on house and property. Residential Fire and Earthquake Insurance compensates house owners for their property loss,
third party loss and broken glass, as well as typhoon and flood benefits in case of fire, thunder lightning or explosion. If the house is
destroyed completely and the owners have nowhere to stay, Earthquake Insurance pays NT$200,000 for them to find a temporary
place to live, and then pays up to NT$1.5 million for claims. TMNewa also introduced an upgraded version in which house or
property loss can be compensated based on their replacement cost, and compensation for mild loss of building and property

caused by earthquake can also be covered for an optional clause.

Better Protection - Health

TMNewa aims to assist people acquiring reasonable medical service in cases of accident while keep their income in a balance by

providing insurance products to protect people of different ages from injury, disability, cancer and medical expenses.

Health Protectiont

Responding to people worrying about the potential threat on economy caused by COVID-19 and how the insurance may lower the
possible risk, TMNewa designed Health Protection+, a health insurance made for national notifiable infectious diseases including
COVID-19, enteroviruses infection with severe complications, dengue fever, and type A influenza, etc. In addition to the basic
protection, if the same patient hospitalized again after being discharged for the same disease with 14 days, it will be seen as the
same hospitalization. If the treatment lasts over 90 days, clients may receive up to NT$1.5 million of compassion payment for their
benefits.

Children Sick Leave Insurance

In cases when children cannot go to school due to enteroviruses, type A/B/C/D flu, pneumonia, and dengue fever, Children Sick
Leave Insurance compensates parents who need to take leave to take care of their kids for possible salary loss or unexpected
child-care expenses. About 2,000 families were benefited from this insurance in 2020.

Better Protection - Shop

A complete and easy to purchase insurance policy helps shop owners to run their business worry-free.

Comprehensive Shop Insurance

In order to cope with possible risks of accident, being fined or even close down, TMNewa introduced Comprehensive Shop
Insurance for shop owners to cover the three main risks, property damage, public liability and business interruption loss. Regardless
of new business or thriving store, one can easily insure for what they need so they won't suffer from unexpected great loss.
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Featured Services

Technology Makes the Services
TMNewa was the first one in the non-life insurance industry to introduce “24-Hour Accident Scene Service” and has been upgrading

ourselves to a more delicate and efficient service provider.

Differentiated Services for Motor Insurance

TMNewa introduced a two-way communication channel by applying “Real-Time GPS Tracking System”. After receiving calls from
clients on the accident scene, customer service staff can effectively assign the case to on-site staff, and by informing clients the current
location and estimated arrival time of the on-site staff through cellphone, it helps client calm their anxiety. For traffic accidents
happened in remote areas or places where our staffs are not easy to arrive, clients only need to add us on LINE, and our staff will guide
them on LINE@Video Call through the procedure of collecting evidence on accident scene and filing the claims.

For better services, TMNewa established “Accident Scene Handling Service Evaluation and Management System” for clients to rate
our service through text message after the claims were filed. 96% of our customers rated us full scores up to the end of 2020. TMNewa
gave a test run on “Motor Insurance Claim Procedure In-Time Informing Service” since August 2020. The service informs clients directly

about the current progress through email so clients will not need to go through authentication.

Technology for Better Services

Responding to the current changing trend of lifestyle, TMNewa introduced on-line insurance platform www.luckybo.com providing
insurance products on demand. Considering of three main ideas, fast, easy and small amount, products such as “Short-Term Car
Rental/Lending Insurance” and “Children Sick Leave Insurance” enable customers to easily purchase online. We also developed an
Intelligence Platform — E InsureNet through the collaboration with Yahoo, as well we Al Recognition System for insurance policy and
eService providing 24-hour online insurance enquiry services. Our on-line insurance platform and Al Recognition System won Digital
Singularity Award in 2020.

Treating Clients Fairly

Based on the “Customer Always Comes First” corporate concept, board of directors approved “Treating Customers Fairly Policy”
and “Treating Customers Fairly Strategy” and established Treating Customers Fairly Committee in November 2020. TMNewa aims to
improve more on our service quality in daily operation through continuous communication with clients. After being evaluated by
Financial Supervisory Commission, TMNewa was recognized for a second consecutive year performing well to be in the top 20% of

the non-life insurance industry.

Recently, TMNewa has been utilizing the current trend of technology in our “Always stand by"” corporate culture, providing various
communication channels for customers, aggressively improving on clients’ feedback and complaint, and making sure every customer

feels our wholehearted service.
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Corporate Governance

A healthy and complete corporate governance system enhances stability and transparency of business and improves
management efficiency and long-term value of the company. For better management effectiveness, evaluation of TMNewa'’s
corporate governance is conducted by outsourced institution every year, and we then improve upon the management

system in order to make the company more sustainable.

Board of Directors

The highest governance body of TMNewa is the board of director. The board consists of 15 directors who all have their profession in
insurance, corporate management and finance. Five of them are juristic person directors. Three independent directors formed Audit
Committee. Risk Management Committee and Remuneration Committee are also established under the board of directors for a
better corporate management. Nine Board meetings, six Audit Committee meetings, four Risk Management Committee meetings
and one Remuneration Committee meeting were held in 2020. Since 2015, the performance of the Board itself has been evaluated
every year via self and peer assessment of every director. The average evaluation scores of self-assessment and peer-assessment were
94.2 and 95.2 respectively, showing a good overall performance in 2020. Directors who serve concurrently in the TMNewa are also

evaluated for a job appropriateness for the future reference.

Directors and Management Remuneration System

The board of directors formed “Directors Remuneration System” and “Performance Evaluation and Remuneration Standards for
Managers”. With the conflict of interest avoiding mechanism, Remuneration Committee was established in November 2020 and
independent directors was the convener. The function of Remuneration Committee is to evaluate the remuneration system of directors

and managers objectively and report to the board of directors.

Remuneration for managers adjusts according to financial condition of the company, personal performance, corresponding future risk

level, average salary level in the industry, time consumed, job content, achievement rate and average salary level in the company.

Corporate Governance Office and Officer
The board of directors approved to assign Senior Vice President Anthony Lu in May 2019 to oversee corporate governance of the

company and establish an office providing all information needed.

Corporate Governance Office - Job Highlights in 2020

1. Board meeting was held in accordance with applicable laws and regulations. Information was provided for the board and
functional committee and meeting minutes were recorded.

2. Extraordinary shareholders meeting was convened on Feb 14. Re-election of the directors and change of company registration
procedure were conducted on the 8th general shareholders meeting held on May 13, 2020.

3. Directors were arranged to attend corporate governance classes in order to strengthen the function of the board.

4. Collected and summarized laws and regulations related to corporate governance for directors’ reference.

5. Renewed Directors and Officers Liability Insurance for 2020 and reported in the board meeting.

6. Assisted directors with their 2019 self and peer performance assessment and reported the result to the board.

7. Established voluntarily Remuneration Committee and called a preparation meeting on Nov 30, 2020. First meeting was called on
Jan14, 2021.
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Main Duties of Corporate Governance Officer:

1. Perform all procedures related to board meeting and shareholders meeting in accordance with all the laws and regulations.
2. Record board of directors meeting and shareholders meeting minutes.

3. Assist directors with their induction and educational training.

4. Provide necessary information.

5. Assist directors to comply with relevant laws and regulations.

6. Other duties declared in Articles of Incorporation or contracts.

Training for Corporate Governance Officer in 2020

2020/2/18 Taiwan Corporate Governance Association Function and Mission of Corporate Governance Officer
2020/3/17 Taiwan Corporate Governance Association Proxy Contests-Competition for the Management Rights 3hr
2020/4/08 Taiwan Insurance Institution What is I[FRS17 and How It Affects Insurance Industry 3hr
2020/4/28 Taiwan Insurance Institution Green Finance 3hr e
2020/9/29 Taiwan Insurance Institution The Latest IFRS17 Information and Its System 3hr
2020/9/30 Insurance Bureau Corporate Governance Seminar 2020 Shr
Integrity

With one of our business concepts to be integrity, the board approved to establish “Principles for Ethical Management”, “Policy for
Ethical Management” and “Procedures for Ethical Management and Guidelines for Conduct” to officially forbid all personnel of
TMNewa to request or accept any improper benefit, and the propaganda and educational training for insiders and outsiders was
conducted on a regular basis. All directors, senior managers and all employees signed “Ethical Management Policy Statement”.
Suppliers above a procurement threshold were also required to sign “Commitment Letter of Suppliers for CSR, Honesty and Ethical
Conduct”. Corporate Planning Dept. oversees the ethical management procedure and reports the implementation progress to the
board every year. We set up a mailbox and a hotline for insiders and outsiders to report any unethical behavior. There was no case
reported in 2020.

Auditor’s Independence

In accordance with the “Corporate Governance Doctrine for Insurance Companies”, TMNewa evaluates the independency of
certified accountant every year from the following six aspects, namely “Benefits with the Company”, “Double Qualification”, “Being
the Defender for the Company”, “Familiarity with the Company’s Employees”, “Intimidating Threat” and “The Term of a CPA's
Practice”. The result of evaluation in 2020 was reported to the board of directors and revealed no violation to the Article 47 of CPA
Act and "Integrity, Objectivity and Independence” of “The Bulletin of Norm of Professional Ethics for Certified Public Accountant of
the Repubilic of China No. 10”.
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CSR

TMNewa continues to create corporate value. The board of directors approved “Corporate Social Responsibility Principles”
and established CSR Policy to be the management guidelines. Corporate Planning Dept. is assigned to oversee the
execution of social responsibility through treating customers fairly, Green Finance, and charity to achieve business
sustainability. TMNewa publishes CSR Report since 2014 addressing important topics for stakeholders and examining

effectiveness of management sustainability.

Employee Benefits

Human Rights

TMNewa treats all employees fairly, no discrimination against race, gender, age, nationality, language, religion, sexual orientation or
disability. There is no discrimination case such as hiring child-labor, forced working, or damaging employee benefits or human rights
in 2020. Sexual Harassment Prevention Committee is established in accordance with “Regulations for Establishing Measures of
Prevention, Correction, Complaint and Punishment of Sexual Harassment at Workplace”. All employees completed sexual
harassment prevention training in 2020. Workplace bullying is also not allowed in TMNewa. “Prevention of Workplace Bullying Plan”
is made in accordance with the regulation. TMNewa aims to build a safe, dignified, discrimination-free, respectful and tolerant

workplace.

Manpower Development

Since the long-term competitiveness of the company is highly related to employees’ professional level, TMNewa implements
vocational training and provides educational resources and various training access. Development systems are based on “on-the-job
training”, "off-the-job training” and “self-development”. Employees are arranged according to their job needs.

To systematically and strategically develop future managers, Succession Plan is built in 2015 to train management associates at
different level. The training framework includes job skills, management skills, performance evaluation and Individual Development
Plan (IDP). 74% of the demand for managers were met by the management associates training program for the previous three years.
To develop insurance professionals, we invited professors of insurance related faculties from universities to give underwriting and
claims lessons helping employees to pass both domestic and international exams for insurance licenses. For those who earned their

licenses, we provide rewards to encourage them to improve more on their professionalism and therefore to provide better services to

our clients.

Salary/Benefits/Retirement System

TMNewa offers better than the regulated minimum wage, and adjusts accordingly to job contents, working location and
professionals. Salary and bonus are adjusted annually according to the average market level, company performance and personal
performance. Regarding employees’ welfare, Employee Welfare Committee is established in accordance with “Employee Welfare
Fund Act”, providing subsidies for wedding, childbirth, medical care, emergency, funeral, education, and childcare etc. To make sure
our employees have balance lives, TMNewa provides group insurance and other necessary protection, and holds variety of activities
such as company trips and Family Day from time to time.

In accordance with “Labor Standards Act” and “Labor Pension Act”, TMNewa allocates retirement fund and becomes fully funded.
We funded “Supervisory Committee of Labor Retirement Reserve” to monitor allocation and management of the Pension
Preparation Fund. Employees’ future right to claim their pension is protected by actuaries who calculate and make sure that there is

enough amount of reserve for the pension fund.
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Workplace Safety and Hygiene

One of the company’s responsibilities is to provide safe and comfortable working environment for employees. TMNewa provides
free health check-up and health seminars every year and sets up a health center with registered medical personnel stationed for
health consulting and for educational purpose. We also conduct fire drill on a regular basis, demonstrate how to use fire extinguisher
and AED, and hold CPR training courses for employees.

Regarding office environment, we maintain office equipment and air conditioning, and sanitize office on a regular basis. Sufficient
lighting, security system and security guard are also necessary to eliminate any possible danger factors harming our working
environment. To prevent COVID-19 outbreak, TMNewa disinfects office on a regular basis and provides hand sanitizer, face masks

and forehead thermometer for our employees and guests.

CSR Participation

Road Safety Promotion

TMNewa has been contributing to promote road safety and prevent drunk driving. In addition to donation, we responded to “Taiwan
Against Drunk Driving (TADD)" and hosted a pop-up charity sale to support those families suffered from accidents caused by drunk
driving.

For the safety of temporary cleaning worker in rainy days, TMNewa donated 1,200 LED safety vests since 2017, and donated 400

customized safety raincoats in 2020 to protect them while they were on duty.

Protecting School Kids
TMNewa has devoted to community service since 2005. Employees have been voluntarily guiding the traffic at the crossroads for
children in Zhong Zheng Elementary School. The number of services exceeds 4,304 hours up to the end of 2020.

Due to the lack of education resources in remote areas, TMNewa has collaborated with local NPOs in Nantou and Hualien since 2008
to organize classes for children in the remote areas providing them safe places to study and stay after school for 12 consecutive years.
We keep contact with people in charge of the classes and arrange managers to visit, making sure that those kids were under good
hands and hopefully to narrow the urban-rural academic achievement gap. We also donated free microinsurance to children since

2016 providing them basic personal coverage. After years of devoted work, over 1,800 school kids were benefitted from the program.

Some of those children went to the college and came back to the classes to pass what they have received to more children.
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Knowing that stable family condition makes mentally healthy children, with the basic concept of insurance business to be loss prevention,
TMNewa initiates a campaign to support social workers of social farewell foundations to care more about children with potentially high
risk in order to prevent them from becoming high risk family. We hope all children can grow well in healthy family, defeat poverty and

eventually turn their lives around.
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% ES

Director Director

It 8 B X & o

Taro Hiruma Jun Endo

BIUES BUES BIUSS

Independent Director Independent Director Independent Director

A R R 8 X =5
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BEERE

HEADQUARTERS & BRANCH OFFICES

ERIER

Headquarters & Branch Offices

/N

Headquarters

@ 1045056t PUERARRIE=F | 305%8- | 318
8- I3F No 130, Sec. 3, Nanjing E. Rd., Zhongshan District, Taipei City 104505
®OTel : (02) 8772-7777

(=l /NS N 1
Talpel Branch Office
@ 10449283 FB LB TS | 4855318

—& -~ 81tE

— 8~ BILERRFEL)

3F, No. 148, Songjiang Rd., Zhongshan District, Taipei City 104492

©Te| (02) 2536-3939

A B IR 5 @ 1) Neihu Service Center

= | 14025 63ET AR E RREERIETNEY | 6057312
3F., No. 160, Sec. 6, Minquan E. Rd.,

Neihu District, Taipei City | 14025
® Tel : (02) 2794-5268

H [Z IR #B 9 1\ Keelung Service Center

®201015SEEMERBE—ISI325%1E 2|
9F-1, No. 132, Xin Ist Rd., Xinyi District,
Keelung City 201015

®© Tel : (02) 2425-1929

At D D B (RSFHHEEL « TSR )

New Taipei City Branch Office
2346353 IbXABRER | 572318

T M BR 7% @ i) Shilin Service Center

@ | 12046 BT ILIRE XMILES2 | 6557318
3F., No. 216, Wenlin N. Rd., Beitou District.,

Taipei City 112046
® Tel : (02) 2820-5088

23F, No. |, Baosheng Rd., Yonghe District, New Taipei City 234635

® Tel : (02) 2928-2277

& | IR #5 P /) Luodong Service Center

265604 ERRFERIEATIEIE _EY1 0737
No. 107, Sec. 2, Chunjing Rd., Luodong Township,
Yilan County 265604

® Tel : (03) 961-5888

¥ 18 BR #% o 1\ Bangiao Service Center

@22053 | FibmRBERPLB—F6937512
5F, No.69, Sec. |, Zhongshan Rd., Bangiao District,
New Taipei City 220531

® Tel : (02) 2951-6339

16 & BR #% P 1\ Hualien Service Center

9700 | 5TEERRTEENER —I8 | 6957218
2F, No.l69, Guolian |st Rd., Hualien City,
Hualien County 970015

® Tel : (03) 833-9020

1 I5 IR ¥ © 1) Xindian Service Center

@231 7041 ILHANEERE P8I 257412
4F, No. 92, Baozhong Rd., Xindian District ,
New Taipei City 231704

® Tel : (02) 8911-9539

#1 it AR #5 @ 1O\ Xinzhuang Service Center

@ 24203 | LT B PER | 1571 212
I2F, No. I I, Sec. 2, Zhonghua Rd., Xinzhuang District,
New Taipei City 24203 |

® Tel : (02) 2276-2366
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BB 2 D S (ASHIELRE  JIEL%R%ED)

Taoyuan Branch Office
3300 | OMEIMKEEPIER 071571 2122 |

[2F-1, No. 1071, Zhongzheng Rd., Taoyuan District, Taoyuan City, 330010

®Tel = (03) 317-6671

& P IR ¥ P i) Nankan Service Center

338207 kEHE T EmRRIE—L835E31823
3F-3, No.83, Sec. |, Nankan Rd., Luzhu District,
Taoyuan City 338207

® Tel = (03) 212-6658

17T IR # 9 1) Hsinchu Service Center

&300082FTTHERAB Y| | 057642
6F., No. |10, Sec. 2, Dongda Rd., Hsinchu City 300082

® Tel : (03) 533-2658

8 P 2 Q3 (RSt
Talchung Branch Ofﬁce

®40403 | 8P mItEE L ILEE2405% | 12

— &~ SPEXMRFEE)

 iE AR #% @ 1 Zhongli Service Center

9320675k BEMPIEEIRILIE39853812,25
8F-5, No. 398, Huanbei Rd., Zhongli District,
Taoyuan City 320675

® Tel : (03) 422-1578

m\ E IR # P i) Miaoli Service Center

@ 36003 | BRAFBRMEBEE3925%
No. 392, Guohua Rd., Miaoli City, Miaoli County 36003 |

® Tel = (037) 262-61 |

IF, No.240, Jinhua N. Rd., North District, Taichung City 40403 |

®Tel : (04) 2234-1399

A B PR 78 @ /) Dali Service Center

4120208 PHARERKAE2RIE
3F, No. 2,Yongda St., Dali District,
Taichung City 412020

® Tel : (04) 2407-1557

B 1 R ¥ @ i)\ Caotun Service Center

@ 5420 | 9FIR AR BEERINEE—FE5085%
No. 508, Sec. |, Chenggong Rd., Caotun Township,
Nantou County 542019

® Tel : (049) 238-1797

2 R R #5 9 1)\ Fongyuan Service Center

®4200| | BPMEREEIRRIEI845%
No. 384, Yuanhuan E. Rd., Fongyuan District,

Taichung City 42001 |
®Tel : (04) 2524-8989

B E D QA T (ASEELL SRS 2RI )

Talnan Branch Office
@ 710027 8EMXREPEMIE305| 612

2 1t BR #5 P 1 Changhua Service Center

& 5000234 BREAL TP EFDIZ36955
No. 369, Zhonghua W. Rd., Changhua City,

Changhua County 500023
® Tel : (04) 761-9797

8 M PR ¥ P ) Yuanlin Service Center

@ 51001 0BV RRE MM ABE B _ER2735%418
4F, No. 273, Sec. 2, Datong Rd., Yuanlin City,

Changhua County 510010
® Tel : (04) 839-0198

Y BB BR ¥ © i) Shalu Service Center

(®4330296 P ER=EREE9 | 3
No. 91, Sanmin Rd., Shalu District,
Taichung City 433029

®© Tel : (04) 2663-2725

| 6F., No. 30, Zhongzheng S. Rd., Yongkang District, Tainan City 710027

®©Tel : (06) 251-1212

£ B IR #B & 11 Jiali Service Center

®72200268mMERBERRE2275%
No.227, Jiadong Rd., Jiali District, Tainan City 722002
® Tel : (06) 721-2123

X B BR # 9 1 Yongkang Service Center

®71002 | BEMXERBAEIE3905R31E
3F, No.390, Dawan Rd.Yongkang District, Tainan City 71002 |
® Tel : (06) 205-3100
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HEADQUARTERS & BRANCH OFFICES

%= & IR #B @ 1) Chiayi Service Center Z M B # D O Yunlin Service Center
® 600578 & MICBE25 1571 018 & 632004EMBRREEALIE | 782 1 857718

IOF, No. 251, Beigang Rd., Chiayi City 600578 7F. No. 178-18, Gong'an Rd., Huwei Township,
® Tel : (05) 231-0112 Yunlin County 632004

® Tel : (05) 595-3718

S i D D B (hSSHEE—5  SEERE)
Kaohsiung Branch Office
®8 13780 HMAE@BMEB3945% 718

7F., No. 394, Yucheng Rd., Zuoying District, Kaohsiung City 813780
®Tel : (07) 558-7233

@ W AR # & i\ Gangshan Service Center B W AR #5 & 10 Fengshan Service Center
8204325 HMMILEPLIRES | 0557218 8300 9B HMBILEBIRE | 6357412
2F., No. 105, Zhongshan S. Rd., Gangshan District, 4F., No. 63, Guangyuan Rd., Fengshan District,
Kaohsiung City 820432 Kaohsiung City 830019
® Tel : (07) 626-0072 ® Tel : (07) 710-7879
B & AR #B 9P 1\ Nangao Service Center B & AR #B @ 11 Pingtung Service Center
® 8066 | 3EHEMAIEBERE B8R 7182 | 90007 4R R RFRT B BEE5025%
I 7F-1, No. 8, Minquan 2nd Rd., Qianzhen District, No. 502, Ziyou Rd., Pingtung City,
Kaohsiung City 806613 Pingtung County 900074
® Tel : (07) 537-551 | ® Tel : (08) 766-3838
B 8 IR # P ) Taitung Service Center
@ 950005 8RMERMERILIEA2 |57
No. 421, Zhenggi N. Rd,, Taitung City,
Taitung County 950005
® Tel : (089) 356-069

A BE B
Mainland China Area
£ 8 X & & Shanghai Representative Office

200030 8mMIRE BYIIHEIE808 SR IERFP/IODARRS | 06 =
Room A8106 Jia Hua Business Centre, No.808 Hong Qiao Road, Xuhui District, Shanghai, PR.China 200030

®OTel : (86-21) 6447-7858 / (86-21) 6447-7897

B DK
Overseas Subsidiaries
LR IB (EIHE) B R A T NEWA INSURANCE (CAMBODIA) PLC.

@RARZBNERABHBFAEG | | 0HSER
House No. 5E, Russian Federation Blvd. (Street |10), Sangkat Sraschork, Khan Doun Penh, Phnom Penh,
Kingdom of Cambodia

®©Tel : (855) 23 956-688

ERE%EHDate as of - 2021/04/01
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TOKIO MARINE NEWA INSURANCE CO., LTD.

104505 &dbmHILEREREKR=E130%E8-1318
BiE:(02) 8772-7777 &EBRE#A&:0800-050-119
8-13F., No. 130, Sec. 3, Nanjing E. Rd.,
Zhongshan District, Taipei, Taiwan, R.O.C.
TEL:+886-2-87727777
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