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Quy trinh phuc vu phién dich da ngon ngir qua cuoc goi video

B3o hiém tai san Tokio Marine Newa xuat phat tir tdm long bam sat ngén ngit qué huwong, quan tdm gin
gitr quyén lgi ngudi dan, gidm thiéu khé khan cda Tan di dan va ngudi nwdc ngoai trong viéc thich (ng van
héa, nd lyc xay dung dich vu bao hiém binh dang va tién loi cho toan bd khach hang, cung cap phién dich
truc tuyén mién phi qua cudc goi video, cung cdp mai trudng tai chinh than thién va tan tam hon, gitp cho
viéc giao tiép cang thuan lgi hon.

Xin Chao

*Phuc vu truc tuyén nay sé duwoc thir nghiém ban dau tai tru s& Tong cong ty tai Dai Bac, chi nhanh cong ty
tai Dai Bac, chi nhdnh cong ty tai Tan Bac, trung tdm phuc vu khach hang tai S§ LAm, trung tam phuc vu
khdch hang tai Ban Kiéu, trung tdm phuc vu khach hang tai TAn Trang, trung tdm phuc vu khach hang tai Tan
Diém...; cung cap phuc vu tuv van sadn pham va tv van boi thudng da ngdn ngir.

Cac buwdc hen lich phuc vu
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Phuc vu tryc tuyén Xac nhan phucvuy Pén gip mat nhu d3 hen Phucvu
Nhap thdéng tin ca Sau khi hen lich xong, Dén trung tdm phuc vu Chuyén vién tu van sé
nhan, loai bao hiém tin nhan dién thoai lap khach hang trong khoang két néi véi nhan vién
mudn dwoc tw van trc xac nhan thoi gian thoi gian da hen phién dich qua cudc
va van dé gip phai va dia diém phuc vu goi video, chan thanh
trén mang, dong phuc vy tirng khach
thoi dua ra yéu cau hang 1a Tan di dan va

nguoi nwdc ngoai
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Nhan nht veé viéc hen lich phuc vu phién

dich da ngdon ngir qua cugc goi video

1. Tu van san pham: Bao hiém tai san Tokio Marine Newa cung cap san pham bao hiém ca nhan toan dién
nhu Bdo hiém doanh nghiép, Bao hiém sirc khde, Bo hiém du lich, Bao hiém thwong tat, Bdo hiém nha
@, B3o hiém xe hoi va xe may...; bao vé tai sdn quy bau nhat va sirc khde than thé cla quy khdch, [a tdm
chan tan tdm va an toan nhat cta quy khach.

2. Tuwvan bodi thudng: Bao hiém tai san Tokio Marine Newa cung cip cdc loai hinh bdo hiém cd nhan va bao
hiém xe cd d6i vdi dbi twong dwoc bao hiém, lam rd cdc nghi vAn ma khach hang phai déi mat khi yéu
cau boi thuong, hét long thue hién I&i hira bao vé khach hang.

XNE&u quy khach muén hdy lich hen phuc vu, vui ldong dén trang web cla cong ty, tai muc [Lién hé vdi ching

t6i] chon [Dé nghi khac] glri tin nhdn hay bd trudc 5 ngay 1am viéc. Chan thanh cdm on quy khach d3 tng ho

va yéu mén Bao hiém tai san Tokio Marine Newa.

thich cot thong tin trong don hen lich

Yéu ciu hen lich phuc vu phién dich da ngdn ngi¥ qua cudc goi video
Cha y muén str dung dich vy phién dich nay phai dwa ra yéu cdu hen
lich trudrc 5 ngay lam viéc

*Ho tén khach hang Vui long nhdp ho tén cla quy khach

Vui long dién thdng tin

ca nhan

*SG di dong Vuilong nhép s6 di ddng clia quy khach

Vui ldng luru s8 dién thoai chinh xdc d& xac nhan thei gian phuc vu
Vui long chon ngdn ngit me dé
quen thudc clia quy khach

*g{gfm ngit thudng Vui long chon ngodn nglt v
uing

Cé6 thé chon khoang thoi gian
h\en lich phuc vu trong mot thang
gan day

*Thai gian hen lich Vui léng chon thei gian v

*Khu vure Vuilong chon khu vure
C6 thé chon khu vuc
A Y 2
*Chon loai théng Vui long chon loai théng tin can tw vdn gan nha &

tin can tu van

Cung cap san pham/ Tu
van boi thuwong

*Loai bao hiém cin

. Vui long click vao loai san phdm bao hiém
turvan

*Bia diém phuc vu
B3o hiém doanh nghiép, Bao hiém sirc khoe,
Bao hiém du lich, Bdo hiém thuwong tat, Bao

hiém nha &, bao hiém xe hoi va xe may

Bam chon dia diém phuc vu
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NOI dung can Nhap noi dung quy khach can tu van,

twvan ; oM™ e .
vi du nhu muon tim hiéu néi dung
bdo vé clia bdo hiém du lich an toan?
Gap tai nan xe cg, lam thé nao dé yéu
cau boi thuong?
*Nhap m3 xac nhan S B Gii i xic nhan moi Nhap sé hodc tiéng Anh cb

gach chan mau xam
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bé thdong bao bdo vé
théng tin cd nhan, bam
chon xac nhan lich hen

(2) HftfEEANERECAENAMEEMEZERE (—N\—)
Z mEZEAEHER

AATIN T ORsALLe R ARRESOE LA O m il Db TN seet MhEsDENE ALTELENN SGE B0

Téi da doc va déng y [Noi dung nghia vu théng bao chdp hanh Luat bao vé thdng tin cd nhén
clia Bao hiém tai san Tokio Marine Newa]

Xéc nhan
lich hen

Lo'i nhac tur té

Nham dam bao quyén loi clia ngudi nudc ngoai hodc Tan di dan, Bao hiém tai san Tokio Marine Newa dic
biét 1ap trang web da ngdn ngit [Tham gia bdo hiém bat budc, mirc phat va cac ndi dung nhan nhd khac];
giup khach hang dén tir khdp noi trén thé gidi cé thé sir dung phuc vu bao hiém bang ngdn ngit me dé quen
thudc nhat.
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English
X

Lap tirc quét ma Thong bao
quyén lgi quan trong cla
bao hiém bat budc

Bahasa Indonesia

17458
don
Tieng Viét

Tagalog

HEIRYIBYIMMN

Bahasa Melayu

REESTRL otocosa s

Bao hiém tai san Tokio Marine Newa xin chan thanh cam on quy khach!
Bao vé quyén lgi ban than cling nhuw cang thém gép phan cdng hién cho x3 hoi!
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